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DPS Designated Public Servant
CSC Common Services Centre
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LM Lot Mandal
SSDG State Service Delivery Gateway
SP/SSDG State Portal/ State Service Delivery Gateway
SPMU State Project Management Unit
SMS Short Message Service
SDC State Data Centre
MDC Mini Data Centre
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1 ASSAM E-DISTRICT OVERVIEW

1.1 What is e-governance & NeGP?

National E-Governance Plan in India is taking initiatives to introduce E-Governance system across the
country. This is the application of information and communication technology (ICT) for delivering
government services, exchange of information, communication, transactions and integration of various
stand-alone systems and services between Government-to-Citizens (G2C), Government-to-Business
(G2B), Government-to-Government (G2G) as well as back office processes and interactions within the
entire government frame work. Though government services will be made available to the citizens in a
convenient, efficient and transparent manner, a large-scale digitization of records is going down to
enable simple, reliable access over the internet. The main objective of this plan is to bring public
services closer to the citizens. E-governance has the potential to get multi-dimensional changes and a
fruitful effect which will be beneficial for everybody including industry and citizens.

1.2 What is SP & SSDG?

To fulfill the vision of providing an easy and convenient services to the citizens through remote
access primarily through Common Service Centre (CSCs)/PFCs, Assam e-District project is created under
the National e-Governance Plan (NeGP). The main objective of developing State Portal (SP) along with
Assam e-District is to provide all citizens with outlets where they can access the services under a single
interface mechanism in the form of the Portal.

The basic components of the Facilitating Services through CSC's/PFCs is enabling Implementation of
State Portal & e-Forms, project are as follows:

e State Portal including Applications & electronic — forms
¢ Training and Manpower for Assam e-District, State Portal

¢ Gap Infrastructure at the destination offices including gaps in connectivity

1.3 What are the functions of State Portal?

¢ Information Dissemination: The portal will provide information about Government departments, line
ministries, and web links of these departments. It will provide information about Government structure
in the state, service key notifications to the offerings and business and citizen community. Content
Architecture of the Portal shall be in accordance with State Portal Framework (SPF).

e Shall be accessible from a variety of channels: The portal can be accessed via a variety of
established channels, including Common Service Centers, Government Service delivery counters, PFCs
etc.

e Shall exchange information & services seamlessly across State Government departments. This
exchange should be in accordance with SPF.
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e The State Portal shall also host all the electronic forms for various Government Services
accessible to citizens in the State. A citizen will be able fill the form electronically through internet
services including Common Service Centre (CSCs) outlets and submit his/her application electronically. A
citizen will be able to track the status of his/her application request at any point of time.

1.4  What is State Service Delivery Gateway (SSDG)?

The National e-Governance Plan (NeGP) aims to make all Government services accessible to the
common man in his locality, through common service delivery channels and ensure effectiveness,
lucidity & reliability of such services at affordable costs to realize the basic needs of a common man.
One of the goals of the Government to meet this vision is the need to cooperate, collaborate and
integrate information systems characterized by islands of legacy systems using heterogeneous
platforms and technologies and spread across diverse geographical locations, in varying state of
automation, make this task very challenging. The State e-Governance Service Delivery Gateway (SSDG), a
core component in e-Governance infrastructure under the NeGP, can simplify this task by acting as a
standards-based messaging switch and providing seamless interoperability and exchange of data across
different departments in the Centre, States and Local Government. Government

SSDG will:

¢ Act as center for all the interactions between service seekers (the citizen and businesses) and various
service providers (Government Departments) and even among Government Departments.

¢ Handle large number of transactions across the entire network.
¢ Provide flawless interoperability and exchange of data across the departments.

¢ Managing and coordinating inter departmental working, tracking all transactions of the Government
etc.

* Be a messaging middleware between State Portal (acting as service access provider (SAP) )and State
Department Services (State Department acting as Service Provider (SP) ).

1.5 What are the functions of SSDG?

¢ Audit Management & Time Stamping: Results in better tracking (auditing) and security of each

transaction.

*Web enabling of Legacy Applications: With Gateway Server, legacy applications can be Internet
enabled as Gateway server can act as a web layer around them so Government Departments need
to put least effort for web enabling of their legacy applications.
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eInteroperability: The gateway as the middleware will facilitate easy inter-departmental data
exchange.

eDepartmental Workflow: The Gateway will also help the Departments backend workflow evolve
gradually as the Gateway acts as a middleware de-linking the backend from the front end. This means

that even the Departments, which do not have the complete automation or work flow at the back, can
still deliver e-Service to the citizens in a limited manner.

e Seamless availability of information

* Necessary connectors to interface with the applications developed at the State level.

1.6 What are the services offered by SSDG?

SSDG offers the following services:
¢ Ensures the interoperability among the various departmental applications

¢ Help protect the legacy investments in software and hardware by easily integrating them with other

technology platforms and software implementation.

e De-link the back-end departments/ Service Providers (SP) from the front-end Service Access
Providers (SAP) thereby ensuring separation of concerns of service access from the service
implementation i.e. separates the Portal, CSC, Kiosks etc. from the government services which reside in

the backend departments.

¢ Encouraging competition at the front-end by allowing independent service access providers to

provide services with varying levels of complexity, cost and service quality levels.

¢ Reduce the cost of e-Governance Projects by rationalizing, distributing

and optimizing the services framework.

¢ Use of PKl infrastructure for secure transactions. Provision exists for encryption of department payload

to ensure confidentiality of the department data. SSDG provides digital signature and certificates to all
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stakeholders interacting with the gateway for identification, authentication and authorization.

Transaction and audit logs help track government data.

* Enable transaction logging and time stamping for tracking of transactions and centralized control.

¢ Help the Departments backend workflow evolve .The Gateway acts gradually as middleware de-linking
the backend as a means that from the front end. This even the Departments which do not have
complete automation or work flow at the back can still deliver e-Service to the citizens in a limited

manner through the Gateway.

1.7 Services considered under SP & SSDG project

e Providing easy, anywhere and anytime access to Government Services (both Informational &

Transactional)

* Reducing number of visits of citizens to a Government office / department for availing the services

¢ Reducing administrative burden and service fulfilment time & costs for the Government, Citizens

& Businesses.

¢ Enhancing perception & image of the Government and its constituent Departments
e Promotion of uniform web interfaces across Government and build in synergies with the National

Portal of India (NPI) using the National Service Delivery Gateway

¢ Delivery of services through Common Service Centres leveraging the common (CSCs) by infrastructure
(SWAN, SDC etc.) and development of the applications and infrastructure required for deployment of
State Portal and State Service Delivery Gateway (SSDG) for the State.

¢ Publishing the static data and all information of the State departments in line with guidelines for

necessary integration with NPI.
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2 Functionality of eDistrict portal:

The functional requirements of the proposed Service are described below in terms of process. A process
may be defined as a particular activity that an Actor can perform. An Actor is a user with a specific role.
The following table gives a brief description of each process field in the process that follow:

S.No. Description

1. The System will be able to identify user logging into the system as
defined by the login  component

2. The System will enable receiving of the application as per the
Application Receipt component.

3. The System will display a message regarding successful or unsuccessful
completion of

any transaction.

4. The System will allow concerned officials to view the service request
only on

authenticated login as per login process.

5. There is a second level of authentication mechanism through biometric
device. If a
user is biometric enabled then user has to login by using his biometric
device.

6. System will allow to raise official’s concern/feedback in the application

and super admin can check their feedback and solve the same.

7. District Admin has right to assign Roles in respective Service and
Configure Workflow steps as per their District process. District Admin
has option to add or delete levels of actors in workflow.

8. System has facility to map Remarks with role, service, district and
action taken.

9. The System will be able to save the application data and route it to the
concerned Officer.

10. The System will be able to notify the concerned Officer about the new
and pending applications through e-District application dashboard.

11. The System will allow concerned Officer to accept/reject/revert/send
back any service request application

12. The System will request the Officer to compulsorily provide comments
in case of any action taken.

13. The officer must be able to download the application from the System.

14. The System will enable the officer to order verification as per the

Verification component.

15. The System will allow the Officer to enter/select query parameters for
the Report and then display the results for the query to Officer.
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16. The System will allow the Officer to approve the application by using
his digital signature.

17. The System will log the every action’s date and time.

18. System will check the timelines, if the SLA time is about to be breached
then system will send a warning mail to DPS as well as to eDPM.

19. System will check the timelines, if the SLA time is breached then
system will send a warning mail to DC of respective district.

20. Digitally signed certificate is saved physically inside a repository in the
server.

21. The System will be able to notify the Applicant through

SMS/EMAILservice and deliver any certificate as per the Delivery
Mechanism component.

22. The System will be able to detect changes in status and send status
updates to the citizen as per the Notification component.

23. The System will be able to generate MIS reports as per the format
specified in the table Monitoring Report.

24, The System will have a facility for forwarding of the application, with
remarks to any person in workflow registered with the System.

25. The System will support multilingual interface (Bengali, Bodo, Assames
and English) as per Localization and Language Technology Standards for
National e- Governance Plan defined in e-district guidelines. Admin can
configure the language in which the certificate should be generated
district-wise as well as service-wise

26. The e-District Application supports Digital Signatures under the
Controller of Certifying Authorities.

27. The Digital Signatures used and the e-District Application provides the
Time Stamping of the act of Digitally Signing a document as mandated
by the IT Act 2000.

28. Certificate output security features barcode and QR code used in
eDistrict application.

29. Citizen can verify the authenticity of the certificate through the
certificate verification module present in the login screen in eDistrict
portal. If a valid certificate number is entered and submitted then the
corresponding certificate pdf is fetched from the repository and
displayed.

3 How to Login in eDistrict Portal?

The application allows only the authentic users to login to the system.
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There are two authentication mechanisms implemented in the system:

1. User id and Password combination.
2. Biometric Device

1. User id and Password combination: User needs to enter the correct username and password.

2. Biometric Device Authentication: In this mechanism the finger print of the user is registered first. This
is @ onetime process and once registration is done the system will ask for the user's fingerprint using the
biometric device subsequently.

3.1 Imaging page after successful login

> After successful login for the first time, User gets a window to change his/her password.
e - District Applications Report Login
Total | Pending | In Process | Approved  Rejected $
= e 2010| 131 2139 293 247 [, Please Enter Username
=] Barpeta 183 2 158 10 13
DC Office Barpeta 51| 0 33 9 1 === n
Bajali Sub Division Office 15 0 15 0 0 [, Please Enter Password
Bajali Circle Office 21 0 21 0 0 Forgot Password?
Sarupeta Circle Office 0 0 0 0 0
Barpeta({sadar) SubDivision
Office 0 0 0 0 0 . :
5 Baghbor Circle Office 1] 0 5 0 9 application status
Permanent Resident Certificate 4 0 4 0 0 Application No *
Permission for Delayed Birth 5 0 0 0 5
Reqgistration
F'err_nissi_on for Delayed Death 2 0 0 0 2
Eegustanon - [ Please Enter Application Mo
Mon Creamy Layer Certificate 1 0 1 0 0
Mext of Kin Certificate 0 0 0 0 0
Land Valuation Certificate 0 0 0 0 0
Income certificate 2 0 0 0 2
Senior Citizen Certificate 0 0 0 0 0 2 -
Bakijai Clearance Cerificate 0 0 0 0 0 E"'_.‘eW a_ppro_ve(f Ct?rtrf{c?te
> User has to Enter old password and has to enter a new password.
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>

Ramesh Bara

Lot Mo

Change Password

Old Password*

ndal

Conflrm Password®

ﬂ R

e-District
Dalgaon Circlg

After successful updation, status shows as password has been changed.

Biometric Registration Process

Enter user-lId and password, click on “Login”:

e - District Applications Report

Login

=>

=] Assam 2910 131 2139 293 47
=] Barpeta 183 2 158 10 13
DC Office Barpeta 51 0 38 9 4
Bajali Sub Division Office 15 0 15 0 0
Bajali Circle Office 21 0 21 0 0
Sarupeta Circle Office 0 0 0 0 0
Barpeta(sadar) SubDivision
Office 0 0 0 0 0
=] Baghbor Circle Office 14 0 5 0 9
Permanent Resident Certificate 4 0 4 0 0
;ngrgtsrz{ioomforDelayed Birth 5 0 0 0 5
;ngrgtsrz{ioomforDelayed Death 2 0 0 0 2
Mon Creamy Layer Certificate 1 0 1 0 0
Mext of Kin Certificate 0 0 0 0 0
Land Valuation Certificate 0 0 0 0 0
Income certificate 2 0 0 0 2
Senior Citizen Certificate 0 0 0 0 0
Bakijai Clearance Cerificate 0 0 0 0 0

One window appears:

[, Please Enter Username

= n

[, Please Enter Password
Forgot Password?

application status
Application No *

[ Please Enter Application Mo

view approved certificate

FAQ
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T

S, = "‘H i o

>

>

Do you want to run this application?

/ - 1 -

htpsffuat.medhassy. N 9080

mwmmemﬂMWhafummase
it is potentially unsafe and a security risk.

Rislc  Thes apphcation will run with unrestncied access which may put your computer and personal mformaton at

This application wil be blocked in a future Java security update because the JAR file manifest does not
contain the Permissions alribute, Pheace contact the Publsher for more information. More Information

Select the box below, then dick Run Lo start the application
| |1 accept the risk and want to run this application,

rnisk. The information provided is unreladle or unknown so it is recommendead Not to run this application unless
you are famiar with its souwrce

Ry ‘V\-\V—Mﬂm}
Mark the checkbox and click on “Run” button
== S =
Do you want to run this application?
; ' Publisher:  LNKNOWN
LA

Location: http:/fust.medhasss.n:9080

apphcations by UNKNROWN publishers will be blocked in a future release
because it is potentially unsafe and a security risk.

Rislc  This application will run with unrestncted access which may put your computer and personal nformation at
nsk. The information provided 15 unrelabie or unknown 50 it is recommencded Not to run this appication unless
you are familar with its source

This appiication w4l be blocked In a future Java security update because the JAR file manifest deoes not
contain the Permissions atrbute. Please contact the Publsher for more information. More Information

Select the box below, then dick Run to start the application
........ ﬁ‘iﬂim;ﬁ&'i}'ﬁ'ﬂ"ﬁ ..........

Window appears:
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Device Name [;\U TO i T~

~ nuimiatize | Register | Device info |

Security Level
Registraton |NORMAL -~ |

Regrsiratiion

[ Capture R1 Capture R2

bpen[)ev‘ce() Success [0) Close

> Press finger on biometric device, (it will scan fingerprint )->click on “Capture R1”:

Device Nams IAUT.:‘J I-'-

T initlanze | Register | Dewvice info |

Sancuriny el
Registration | MORMAL =]

Capbure R2

Flr's.t reqgistration ImMage wWas Capbured Clhose
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> For confirmation, again Press finger on biometric device, (it will scan fingerprint )-click on
“Capture R2”:

Device Name [AUTO }v
" inmanze | Register | Device info |

Registration |NORMAL L~

Registration

Capture R1 | Capture R2

ISecond registration smage was captured Close

> Click on “Register” button:

Device Name AUTO Iv
“inmanze | Register | Device info |

Security Level
Registration |NORMAL -~

ISecona registration smage was captured Close

FAQ
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> Fingerprint has been registered and user will be taken to the Home page:
—W 7T VI JICATTI \ DTotTTCT T 1T UJTTT

ﬁ W gt A
National e-Governance Plan

Last sign-in on

Dipak Das e-District b cllep s 7
Dealing Assistant Boko Circle Office 2u111 e .7‘1222
e ] .
Permanent Resident . . - .
e - District State Wide Rollout Project

. Non Creamy Layer

Certificate

Next of Kin
Certificate

® Summary Report

3.3 Biometric Login Process
Once biometric is enabled via administrator then only biometric registration or login screen will be

enabled
. “ SN,
> Enter user-Id and password, click on “Login”:
e - District Applications Report Login
= e 2010| 131 2139 203 247 L, Please Enter Username
= Barpeta 183 2 158 10 13
DC Office Barpeta 51 0 38 9 4 => n
Bajali Sub Division Office 15 0 15 0 0 [, Please Enter Password
Bajali Circle Office 21 0 21 0 0 Forgot Password?
Sarupeta Circle Office 0 0 0 0 0
Barpeta(sadar) SubDivision
0 0 0 0 0
Office
5 Baghbor Circle Office 1] 0 5 0 9 application status
Permanent Resident Certificate 4 0 4 0 0 Application No *
Permission for Delayed Birth 5 0 0 0 5
Registration
;ergtsrziioomforDelayed Death 2 0 0 0 2
g - [ Please Enter Application Mo
Mon Creamy Layer Certificate 1 0 1 0 0
Mext of Kin Certificate 0 0 0 0 0 Status
Land Valuation Certificate 0 0 0 0 0
Income certificate 2 0 0 0 2
Senior Citizen Certificate 0 0 0 0 0 2 2
Bakijai Clearance Cerificate 0 0 0 0 0 view approved cemﬁcate
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> One window appears:
‘s = s "‘N"" — T "
Do you want to run this application?
' Publisher: UNENOWN
(AT Location: htitp:/fuat.medhasss. n:9080

Running apphcations by UNKNOWN publshers will be blocked in a future release

because it is potentially unsafe and a security risk.

Rislc  This apphication wil run with unrestncted access which may put your computer and perzonal mformaton at
risk, The information provided 1s unrel@dle or unknown so it is recommendead not to run this application unless
you are famdar with its source
This appication wil be blocked in a future Java security update because the JAR file manifest does not
contain the Permissions altribute, Pleace contact the Publsher for more information. More Information

Select the box below, then dick Run Lo start the application
| |1 accept the sk and want to run this application. R ;‘“"‘Ei'&“x‘a‘“g
> Mark the checkbox and click on “Run” button:
Security Warning ==

Do you want to run this application?

Publisher: LNKNOWN
/

Location: htip:/fuat.medhasss.n:9080

Running applications by UNKHROWN publishers will be blocked In a future release
because it is potentially unsafe and a security risk.

Riskc  This application will run with unrestnctad access which may put your computer and personal informaton at

This appiication w4l be blocked in a future Java security update because the JAR file manifest does not
contain the Permissions attrbute. Please contact the Publisher for more information. More Information

=

Select the box below, then dick Run to start the applicats
'&';Q{;;awt-a;ﬁ;-‘ié ..........

e e e ————

ay
S

e

nsk. The information prowvided is unrelable or unknown 50 it i recommencded not to run this appication unless
you are familar with its source

FAQ
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> One window appears:

evica Hama |m

T mage | e rily | Denwire o

Securiny Lesse]
werificat... [HORMAL [=]

‘Werification

| Capturse

k‘:p&rl[‘:-e-vi-ce-l} Success [N Clovss

> Press finger on biometric device, (it will scan fingerprint )->click on “Capture ”:

Device Name IAUTO | p—
mmage | Venty | Device info

Security Level
Venficat [ NORMAL -~

Vernfication

i

}Vernlcanon smage was captured Close

> Click on Verify button:
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—

Device Name [auvo -
" mmage | Vermmy | Dewvice info

Security Level
Venficar [nORMAL L~

Vernification

fverthcation smage was captured Close

> If verification process is successful user will be taken to the Home page:

Welcome
*  Cortincate(nio, P e - District State Wide Rollout Project

Permission for Falrs
Ewvents{MN-0, P:O)

-

Mext of Kin
Cerctiflcate{MN0, P-0)

-

Permission for
= Delayed Birth
Reglstratlion({MN:0, P:0)

Permissions for
= Delayed Death
Registration(M:0, P:1)

Permanent Resident
Certiflcate{MN:-0, P:-0)

Information Under
RTI{MN:0, P:0)

Senlor Cltizen
Certiiflcate{MN:=0, P:0)

Speclal Events under

= sectlon

OneFourFowr (N0,
P:0)

. Stamp Vendor

> If verification process isn’t successful, an error message will appear

-n
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3.4

>

Device Name [A{j}a -~
~ mmage I Verily | Device info
Security Level
venficar . |NORMAL =]
Vernficatton
I Verify
IVermc.noa £ad I« Clos=

If any official forgot his/her password:

Click on the link “Forgot Password”

[ e P PRl e

Manuals About Portal

Reports

Terms of Uze

Feedback

Centact Us

Languages

e - District Applications Report

Application Status

Application Mo *

L. Fiease Enter Appiication Mo

B Assam 3256 | 188 2375 225
= Barpets 231 7 213 1 a
= Bongatgaon 118 1 =5 5 El
= Cachar 7 1 ] = 3
= Darrang 278 12 =2 17 13
= Dhama]i 60 4 53 3 a
= Dhube 47 5 3 5 a
= Dabrugarh 32 12 20 [ a
= Goalpara 199 4 Erd 21 1z
[ Gotaghst 108 5 = 4 E
= Hadlkaica nail 45 1 =2 B L
= Jorhat 20 1 15 1 a
[ Kamnusp Mstropodtan 261 14 177 =) 2
= Kamrup 110 4 100 5 1
= Karimgan) 24 1 17 5 a
[ L 45 1 41 5 a
= 27 15 205 64 10
= Nagaon 502 45 445 3 45
[ Nabari 183 18 158 7 a
= Stvasagar ES) 15 =24 23 127
= sonitpur 107 1 &5 36 2
|22 Tinsulta 16 1 1z 3 1
= Chirang a a a [ a
= Kodora] har a a a a a
[ Ustaigguri a a a Q a
= Baksa a a a [ a

View Approved Certificate

Enter Certificate Mo *

(00000000-000-D00000D0)
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AR\

> A new window appears, enter username and valid Email-ld (Email ID should be registered in
user’s details), click on Submit button.
> Password will be sent to user’s registered Mail-ID, user has to login into his registered email
account and get his password details.
> “Click here to Login “ link will redirect the user to Login Page

sncement of the State LOg’n

€, in which majority of
¥ the district
pMMunication and
Mode Project (MMP)
).funded by ...

| N—

4]

Application Status

Application Id f Acknowledgment Number

Status

> If login process is successful user will be taken to the Home page:

Dipak Das

Dealing Assistant

o Permanent Resident
Certificate

o NonCreamy Layer
Certificate

o NextofKin
Certificate

e-District
Boko Circle Office

Welcome
e - District State Wide Rollout Project

FAQ
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3.5 How to change Password?
> Click on “Change Password”

Madhumita BEhagabatl

DResigrnated PLbiic Serwarit
DEC validity 670 Daoys

Logout

Change Password

Baklijal Clearamnce

L Certificate{MN:0, P:0) Old Password®

Permission for Falrs | |
Events(MN0, P:0)

-

-
™ of Kin Mew Password

*  Certificate(N:0, P:0) | |

Permission for
- Delayed Blrth

Reglstration(MN:0, P:0) Conflrm Password®

Permisslons for | |
- Delayed Death
Registration{MN-0, P1)

Permanent Resident

- SRS

Information Under
RTI{MN:D, P:0)

Senlor Clhtlzen
Certificate{N:=0, P:0)

Special Events under
secthon

-

Password Policy: Password should contain min. 8 characters, at least 1 lowercase letter, at least 1
uppercase letter, at least 1 special character(!_@#5%"&+=) and should not contain any blank space.

 Phraoamnge Possvewora

i Prassweros o] =

Pl = Pras s o] =

N |

e Tl e Praassounerace el =

= S |
— I

> New window appears with a status

F

>
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rour possword nas been changed

I L

ment of the State Lﬂgf 4 successfully, please relogin
which majority of

s diztric tpalBorah4g

unication and
de Projact (MMP)

nded by...

4 How and where to check new and pending applications?
4.1 Application Process stages

4.1.1 Dashboard use:

> After successful login of any official dashboard will be showing.

> To access the particular application user needs to clicked on corresponding “Select”

> In this page there are two lists “New”/ “Pending”.

> To view new Application click on “New” option.

> For Bulk forward, Only Approving Authority has right to select all applications by clicking
checkbox.

> To view the pending application for approval click on “Pending” option.

> User can logout from his/her account by clicking on “Logout” link.

FAQ
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Mondize Row Gohaoln OC Crffice Tinsusicis Lozt sign-in on
Extro Assisnan Connamisiomes = SO TS 112516 Logout
riccma . ——
]

Mon Creamy Layer Certificate

P Cremery Larn

e
cer(tl'h_a(ﬁw = o Foerl e O D S LS CemCic D

Per-""l“lﬂr- i ““"Dl Application Mo l Applied Date l
Pegmcauonu-l-' =) L | SE DG ED MO TG 11006201 5 1 22509

P T e s o s o SECGED O I TED 1 2-De- 208 5 1 SEES
Defayed Death . . .

Feglstrationi N0, P

Remarks -
Sehect Usors
eeSelecres - |

|
_ouromers

s.hNe | Application He | Applied Dase | SLA Date
1 SEDCED TROR 293 I TE-DE-2015 133505 I 18-05-201 5 1 33509

4.1.2 How to forward any application?

> Respective departmental user can view the application details as well as the attached supporting
documents. To view a document click on the “View” option.

Print NOK Application Form

Documents Submitted

1. Affidavit

2. Upload 5canned Copy of the Application Form

3. The applicant must furnish the documents showing relationship with a VIEW
the Deceased person !

4. Death Certificate % VIEW

> Select Actions ,Forward button needs to be selected
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Actions

Select Actlons®

Forward
Rewert

or sdditional remacks, clesse anler Balow

L. Bestrici=d charactess for Remadks ars (8,45, 4,17

Process Later

for support
Please contact e-District Help Desk
Help Desk @ 1-800-345-1100 (Toll Fres), 03617- 27242232

> Once select forward button, Select User option will appear and once click on remarks,

Application forwarding message shown on screen. Needful comments should be written into the field
“Remarks”

anyy .

Actiors @ @
Select Actlogns Select User®

< Forward L b —Select— w
Jyotsna Bora{DA)
@ Remarks *

—_== @ Werify and report

or sdditional remacks, plesss enler Below

ferify and report @Additional comment

[ Restricted chiarecters for Remecks ans (@85, ¥ L 1)
Process Process Later
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> Status shows as application has been successfully forwarded to concern DA.

The Application SSDG/ED/ NCL /4007 is Successfully forwarded to

Bakljal Clearance s . :
. Certlficate(N:0, P:0) Mrs. Jyotsna Bora (DA- Goalpara District Office,DC Office)

. Permisslon for Falrs

Events{N:0, P:0)

4.1.3 How to preview and approve any application?
> If verification reports OK then DPS approves and digitally sign the certificate
> DPS has option to view attached document

Print PDDR Application Form

Documents Submitted
1. Hospital or Doctors Certificate regarding Death J Cremation I E VIEW
certificate or Age Proof {any). -

2 Proof of Resident. E VIEW

Previous Remarks
Jyotsna Bora Remarks
Forwarded to Circle Officer for verification, As per Circle

Qfficers report recommended for issuance of certificate

Remarks

= = r Verifjr and report
Select Actlons®
| —Select—- -
Remarks *
|=:-.=::::-.= remaris, plamse enger Below
> “Approve” button needs to be selected
> Needful comments should be written into the field “Remarks”
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Werifjr and report
Actions
Select Actlons®
Approwve -

Remarks =

Approwved for issuance of certificate

ditiomal remacks, Slesse =otes Selow

IAapmmd Jor isswarnce of certificate ¢

L Rmsimictea cnaraciers for Remaris ars ( ©.£.5 %6817

Select Language for cerciflcate®

Aszamese -

>
>

Approving Authority can Preview of the certificate before digitally signing.

Preview button needs to be clicked

p s e T M/

T SR QFFICE OF THE DEPUTY COMMISSIOMER Mmes = Diated sl Pret

NAGAONDISTRICT
(Assarn & Distcick Projety

=G =idiera == =is
FREXT 3 F Kin CERTIFICATE

- s
Applicaticn Noi S50 GYED /M O34
== ¢ Date ; b6-0T-Z01LE

Kaliabor B B R s fareees fefee Frefmias S s ees e o)
Onthe basis ofthe report of the CIRCLE OFFICER. KaliaborSubdivigior, the follovwwing details are hare by confirmed:
[Fe=a=m  ; name of the Deceased NVUIBGHFE G

st/ Gender IVISTE

T T /S Date of Registration 16-05-2015

g wifas f Date of Death 05-05-2009

i =sr S Willage £ Towny FALLABOR

farer / District T8 T 8 OB

S ! Post Qffice KALLABOR.

=21=1 J/ Police Station FALLABOR

S =i/ Mext of Kin

==t S S Mo, | TG sl e Mame of Kins T Relationship ] aqE> J Age

[ 1 | IY¥ THIG | I¥YHNTITTTT | 45 yrs |

S ignatare of Approving Authority
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> If supporting documents and reports are OK then DPS approves the certificate. To approve an
application Approving Authority has to insert the digital signature dongle in his system and click on
approve button.

Are you sure to proceed with Approve

OK J [ Cancel ]

> Approving Authority has to check the checkbox and click on “Run” button.

Assamy ot

e.District

Do you want to run this application?

& Publisher: LUMNENOWN
Location: htip:ffuat.medhassu.in: 9080

Running this application may be a security risk

Risk: This application will run with unrestricked access which may put your computer and personal
information at risk. The information provided is unreliable or unknown so it is recommended not to
More Information

Select the box below, then click Run to start the application

] ﬂm the risk and want to run this application.

v
Permisslons for ’ ‘

- Delayed Death
Registration(N:0, P:2) I |

- Permanent Resldent

FAQ 28



MedHassu e Solutions (India) Pvr. Lid m

> DPS has to follow the below steps1)Click on “Load” 2)Enter Password 3)Select Digital Signature
by using Drop-down option 4)Click on “Sign”

Afftnarayan Hazarika e-District ST [ Logour |
Designated Public Servant Goalpara District Office

Services

Flease insert Digital Signature dongle and Press Load butto...

Permanent Resident " $.
Certificate Load

Permission for Password

Delayed Birth

Registration | EEEEEEEEEELE 1 i

Select Digtal Sigmature

Permissions for ¢
Delayed Dreath [FATHA PRATIM BARUAH s SafeSoypl sub-CA for RCAI Cla... | -
Registration

Non Creamy Layer

Certificate |$ . . :
Sign Cancel

MNext of Kin
Certificate

> Confirmation should be given by clicking “OK” button in the alert massage
> Status shows as application has been successfully approved

Services

The Application ssoe/eo/uciraooz has been approved successfully.

Permanent Resident
Certificate

Permission for
¢ Delayed Birth )

4.1.4 How to reject any application?

> If verification reports are not OK then Approving Authority rejects the application with
Justification and the intimation is given to the applicant via SMS.

> “Reject” button needs to be selected

> Needful comments should be written into the field “Remarks”

FAQ 29



MedHassu e Solutions (India) Pvr. Lid A

T PR LR L AT e T pIC T O T L FC AL AT T, s T T e
Officers report recormmended for isswance of certiffcate

Remarks

Werife o report

Actions
Select Acthonss 0

Reject -
[ |

arks 7

bocuments found forged hence rejected
RN toom cmmmoes Siemsse mmcms meoer

> Confirmation should be given by clicking “OK” button in the alert massage

Are yvolu sure to proceed with Reject

> Status shows as application has been Rejected

The Application S5DG/ED/PDDR/30817 has been Rejected.

4.1.5 How to Send Back any application?

> There is an option to Send Back an application to the previous user in the workflow for further
information is required.

> “Send Back” button needs to be Selected

> Needful comments should be written into the field “Remarks”
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SubDivision Office

[Ccheck to Upload Documents

Actions
Select Actlons® 0

| SendBack I"|

Remarks *

For sdditional remacks, olesse enler Gelow

=> I

> Confirmation should be given by clicking “OK” button in the alert massage

Are vou sure to proceed withh SendBack

] |

> Status is showing once sent back

The Application SSDG/ED/NOK/2934 is sent gack to
Mr. Atulch Borah [ DA - Kaliabor SubDivision Office . SD Office ) for Correction.

5 About Action button

a. Various buttons for processing an Application

Forward:

> Needful comments should be written into the field “Remarks”
> Forward button needs to be clicked
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V7 \N

> Application forwarding message shown on screen
Send Back:
> There is an option to Send Back an application to the previous user in the workflow for further

information is required.

> Needful comments should be written into the field “Remarks”

> “Send Back” button needs to be clicked

> Confirmation should be given by clicking “OK” button in the alert massage
Approve:

> If verification reports OK then DPS approves and digitally sign the certificate
> Needful comments should be written into the field “Remarks”

> “Approve” button needs to be clicked

> Confirmation should be given by clicking “OK” button in the alert massage
Preview:

> User can Preview of the certificate before digitally signing.

> “Preview” button needs to be clicked

> Confirmation should be given by clicking “OK” button in the alert massage
Revert:

> If application is not complete in all aspects DA update the status “Pending application
> Feedback” and reverts back to DPS. DPS in turn reverts back the application to
> SSDG for necessary correction/modification.

> Needful comments should be written into the field “Remarks”

> “Revert” button needs to be clicked

> Confirmation should be given by clicking “OK” button in the alert massage
>

Reject:

> If verification reports are not OK then DPS rejects the application with

> Justification and the intimation is given to the applicant via SMS.

> Needful comments should be written into the field “Remarks”

> “Reject” button needs to be clicked

> Confirmation should be given by clicking “OK” button in the alert massage
b. Selecting Comments Check Boxes
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> Respective departmental user can select predefined remarks to process the application, for any
additional remark official can write into the box

anyl . —

Actions @ @
Select Actl d Select User® G
< Forward I’b —5Select-—- v

Jyotsna Bora{DA)

Remarks *
-l ) Verify and report

ar additional remarks, plesses enger belaw

Verify and report @Additional comment

[ Restricted chiaracters for Remarks ae (@,8,5,%,8.17)

Process Process Later

c. Highlight previous comments?

Previous Remarks
Jyotsna Bora Remarks Previous
z officials

comrment

Forwarged to Circle Offfcer for veniicorion, As per Cirtle
Officers report recommanded for issuance of cetifioote

Madhumita Bhagabati remarks

Viriy ond repoeT
IAHJ‘-JHS
Select Actlons®
—-Select— v

Remarks *

- gl Doeal weara Sene elv e

d. How to Forward an application?
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If application complete in all aspects departmental user forwards the application, departmental user
has to select predefined remark or add comment in the comment box as shown in fig

Er

Actions @ @
Select Actlop Select User® G

< Forward 'b —Select— -
Jyotsna Bora{DwA)
@ Remarks =

e & \erify and report

For addivional remarks, Slemme anoer Delow

verify and report @Additional comment

[ Restrict=d characters for Remarks ars ( @8,5,%.81%)

e. Status shows where an Application is Forwarded to next Official
. . L ign-i
Afitnarayan Hazarika e-District e s
Designated Public Servant Goalpara District Office ange Password

The Application 2912-2014-0000-0105 is Successfully forwarded to

Permanent Resident Sri BarunKumar Bhowmick ( DA - Goalpara District Office, DC Office )

Certificate

Permission for
®  Delayed Birth
Registration

Permissions for

6 About Report details

6.1 MIS Reports

a. Selection criteria — Service, District, Office Type, Office, Status, Official ,From Date, To Date

b. Functionality of Report — Provide a list of Applications satisfying selection criteria
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Service District

| Permanent Resident Certificate v‘ | Barpeta v‘
OfficeType Office

| ~ALL— v‘ | ~ALL— v‘
Status Official

| In Progress v‘ | - ALL -- v‘
From Date To Date

Submit Cancel
In fig: Selection conditions are showing

MIS Report( 30-09-2015 - 07-70-201715 )

Permanent Resident Certificate

District : Barpeta Office : DC Office Barpeta STATUS : In Progress
Application Number Applicant Name Regn Date Pending At Days Remarks
SSDG/EDY PRC/ 53178 | MAHBUBUR RAHMAN 30-09-2015 DRBABUL SAHARIA 2 days view
SSDG/EDY PRCY 53222 MARJINA PARBIN 30-09-2015 DRBABUL SAHARIA 2 days view
SSDG/ED/ PRC/ 53285 DIPANKAR DAS 30-09-2015 DRBABUL SAHARIA 2 days view
SSDG/ED/ PRC/ 53423 PRATIMA SARKAR 30-09-2015 DRBABUL SAHARIA 2 days view
SSDG/ED/ PRC/ 53634 JURI NATH 30-09-2015 DREBABUL SAHARIA 2 days view

MOUSUMI SUMIM
SSDG/EDY PRC/ 54039 RAHMAN 30-09-2015 DRBABUL SAHARIA 2 days view
SSDG/EDY PRC/ 54280 ALAKA MANDAL 01-10-2015 DRBABUL SAHARIA 1 days view
SSDG/EDY PRC/ 54346 ANITA AKTAR 01-10-2015 DRBABUL SAHARIA 1 days view
SSDG/EDY PRC/ 54377 ALMINA SADDAT 01-10-2015 DRBABUL SAHARIA 1 days view
SSDG/ED/S PRC/ 54844 NAZMA BEGUM 01-10-2015 DRBABUL SAHARIA 1 days view
SSDG/EDY PRC/ 54912 DEIJEE TALUKDAR 01-10-2015 DRBABUL SAHARIA 1 days view
SSDG/ED/ PRC/ 54890 | UPASANA TALUKDAR 01-10-2015 DRBABUL SAHARIA 1 days view
SSDG/EDY PRC/ 54939 TASLIMA NASRIN 01-10-2015 DRBABUL SAHARIA 1 days view
SSDG/ED/ PRC/ 55004 JUGASMITA MEDHI 01-10-2015 DRBABUL SAHARIA 1 days view
SSDG/EDY PRC/ 55057 ANOWARA AHMED 01-10-2015 DRBABUL SAHARIA 1 days view
District : Barpeta Office : Bajali Sub Division STATUS : In Progress
Office
| Application Number ‘ Applicant Name Regn Date ‘ Pending At | Days | Remarks
| SSDG/EDY PRC/ 54940 ‘ MADHUSMITA DAS | 01-10-2015 ‘ Subhalaxmi Deka | 1 days | view

In fig: output of the report is showing

6.

2 Summary Reports

Selection Criteria - Date Selection
Functionality of Report — Provide a list of Number of Applications satisfying selection criteria —

->  Applications are classified as Number of Applications pending at District, Sub Division, Circle office;

->  Number of Applications Approved, Number of Applications Rejected, Number of Applications with
NO officials
c. Output of the report
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Summary Report

District
Barpeta A

From Date To Date
2015-09-24 2015-10-01

In fig, selection conditions are showing

Service Category Application Summary Report( 24-09-2015 - 01-10-2015 )
OfficeType
i i Applications Pending at Applications
Service Service d ith
- Catego Details L Sich f Approve wit
Service Role Messages gory District Sub Division Circle Rejected No Official
® FeedBack Log District: Barpeta
Permanent AAO AAD AAO App: O
Certificates Resident DA DAD DA RT,‘O 0
Certificate Pa0 PAD PA: 0 )
Non Creamy A0 AAD AAO
App: 0
Layer DA:D DA DA:0 Rer 0 0
Certificate PAD PA:D PA: 1 =
AR AAD AAO
'\é:f;gz‘;'g DA0 DA DA0 ’;’1;.’_' g 0
PAD PA:D PA: O =
Income A0 AAD AAO ApD: O
certificate DA DA DA RT”'-O o
PAD PAD P&z 0 5
. ) AAO AAD AAQ .
Secn:rf; F‘fc‘;'f:n DA DAD DAD ’;‘ZP_‘ : 0
PAD PAD P&z 0 5
Bakijai Al AAD ARO .
App: 0
Clearance DAD DAD DA:D Rej: 0 o
Certificate PAD PAD PA: O =
) A0 AAD AAO .
Cr‘:‘artr‘giagfe DA DAD DA ‘;‘ij g 0
PAD PA:D PA: O =

In fig, report output is showing

6.3 Diety Reports

a.  Selection Criteria - Date Selection

b.  Functionality of Report — Provides a District Wise list of Number of Applications satisfying selection
criteria — Applications Approved, Applications Received

c. Output of the report:
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DeiTY Report

District

| Morigacn v|
Designation From Date To Date
District | 2015-09-29 ‘ 2015-10-01

Sub Division

Revenue Circle

DeiTY Report( 29-09-2075 - 07-710-2015 )

Service Category

OfficeType | |
i Applications
service service Details
Category | Received [Approved [ Rejected | Reverted |

Service Role Messages District: Morigaon

Certificates Caste Certificate 10 0 0 [}
FeedBack Log N

Certificates Permanent Resident Certificate o o o

Certificates Senior Citizen Certificate 1 o o o

Permissions Permission for Delayed Birth Registration 97 o o o

Permissions Permission for Delayed Death Registration 1 o] o] s}

In fig, based on selection conditions report output is showing

6.4 Official Reports

a. Selection criteria — Service, District, Office Type, Office, Designation, Gender, Biometric Enabled, Is
Published

b.  Functionality of Report — Provide a list of Officials satisfying selection criteria

c. Output of the report:

e mIRERIE Officials Report

Service District
SEE ‘ Permanent Resident Certificate " ‘ Barpeta "
Designation OfficeType Office
District ‘ DC Office v‘ ‘ DC Office Barpeta "
Sub Division ; ;

Designation Gender Selected
Revenue Circle ‘ Dealing Assistant v‘ ®Male OFemale CBoth
Asset Type Is Biometric Enabled Is Published

®No Oves /No ®ves

In fig: Selection conditions are showing
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Officials Report

Sub Heading

District : Barpeta Office : DC Office Barpeta Service : Permanent Resident Certificate
Name Login UserName Designation Mobile Gender

PRANITA DAS Dealing Assistant 9435267838 Male

ZIAUR RAHMAN Dealing Assistant 9957446493 Male

SAMIRAN MAZUMDAR Dealing Assistant 9435328103 Male

In fig: output of the report is showing

7 District Admin Roles and Responsibilities:
Following are the roles and responsibilities of District Admin:

Create a user

Update a user

Service role revocation and transfer services
Deactivate a user

Define service workflow

Service wise certificate output language configuration

V VYV YV VY

Update asset management module
Reports and MIS

A\

7.1 Create a User:
District Admin needs to enter the correct username and password, after successful login home page will
appear.

Click on Link “User”

3 @
L ;
Government of Assam =AY
KamrupMetroAdmin Last sign-in on
Kamrup Metro Admin - 4-201 1:
Home
User Add (-H
Search
[rame =
<< <1| 2| 3| 4| 5] 6] 78] 9] > = 1--100fscC
. . . .. | Assi
First Name Last Name UserName Mobile Email Edit ;:Ig
A Y i Py
sharmistha Borah SHARMISTHABO | ggeapsazgr | SUMmy@email | g @
RAH com
R d 123@ N
Dhrubajyoti Das DDHRUBAJYOTI | 9435183744 s EM | (e @l
ail.com
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Example: To create a user with Name "M Abdul Rasid", please follow the below steps:

District Admin has to search with the first name that is "M Abdul",if record does not come District Admin
has to check with the Last name example "Rasid". Sometimes result will not come though we put last
name or first name then District Admin has to use partial name example "M" or "Abdul" or 'Rasid".If user
is not present then only create a new user

Before entering details, District admin has to create userID .Example for user “M Abdul Rasid”, User-Id
will be"MABDULRASID" (firstname+lastname) ,if userID is not present then only use this userID.If this
user ID is present it means another user already uses this ID,in this case admin has to create a new
userlD as "ABDULRASID"or "ABDULRASIDM"

User add ()
O

No Records were Found With Your Search at district level

Search
ABDULRASID ﬁ

> Click on "Add"

KamrupMetroAdmin Last sign-in on
Kamrup Metro Admin @ 24-04 14:39:57
Home ge Password
o =5 ®

A
M
M
M
L
~
(¥
()]
-
oo
[¥s)
Y
¥
¥
o
=

> District Admin has to fill the fields .FYI User Type should be "Official”. If email-ld data is not with
District Admin, District Admin has to fill with "dummy@email.com’,Display name will be first name and
last name for example display name will be for this user is M Abdul Rasid
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File Edit View History Bookmarks Tools Help (=]
EZy Zimbra: Inbox (@) % | [ e-District Project x |+
< % uat.medhassu.in:9080/ eDistrict/admin_UserReg_add.html C || QA search T B ¥+ A © O- =
Add User G
Title* Gender* B
| --Select One-- v| @ Female @ Mazle
First Name™> Last Name™ =
Mobile No * Email*
RS | | |
Select District® Select UserType™
| --Select-- v| | —-Select-- v|
Select Designation® UserName®*
| --Select-- v| | |
irm Password™> =

B oEe e [e|a[FIalz o o G,

> Set Biometric and Dongle Enabled as "NO"

p—
File Edit Niew History B Tools Help = =P @I
E2 Zimbra: Inbox (@) » | [E e-District Project x \+
€ il @ ust.medhassu.inO080/ eDistrict/admin_UserReg_add.html || Q4 seorch B +$ A& O O- | =
= | —->elect-- v | -seiect-- v Y
Select Designation® UserName*
| --Select-- v| | |
Password™* Confirm Password™*
Display Name®* Biometric Enabled

| | @ Yes @ No

Dongle Enabled

o Yes @ No =

;

el oo € eleslE[7 ol & O -7 I

> Click on "Submit"

To assign service,role,office type ,office:

> Search the user ->click on go under assign column

FAQ



MedHassu e Solutions (India) Pvr. Lid A

User Add
Search
WMABDULRASID
s = »» 127 0f1
First Name Last Name UserName Mohile Email Edit i
, . WMABDULRASIDD dummy@gmail. (&)
M Abdul Rasid A 5707605400 com U @

> After clicking Go, the below window appears. District Admin has to select service, role,office type
and office step by step.

Mobile Number 9859991199 Email dummy@gmail.com
Designation Designated Public
Servant

ISeIect Service * Select Role *
I -Select-- v --Select-- v
|
Select OfficeType ‘@ Select Office * @

-Select-- v —-Select-- v

> Click on Submit.

7.2 Update a user:
> District Admin needs to enter the correct username and password, After successful login home
page will appear.
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KamrupMetroAdmin Lastsign-in on
Kamrup Metro Admin @ 23-04-2015 18:41:57

User Add (H
Search
<< <1|2]|3|4|5]|6]|7]8]9]=> = 1-100f30
First Name Last Name UserName Mobhile Email Edit A;:EI
SHARMISTHABO dummy@email. | 7
i Sor 6405374 = (
Sharmistha orah 2AH 9864053741 com \“) @l

A

®

dumyy123@gm y
Dhrubajyot Das DDHRUBAJYOTI | 9435183744 a-"fcom' s £ @l

To update a user, please find the below steps

Example: To update a user "Mukul Kathar"

> Admin has to search with the first name that is "Mukul",if record doesn’t come Admin has to
check with the Last name example "Kathar". Sometimes result will not come though we put last name or
first name then Admin has to use partial name example "Mu"(from first name Mukul) or "Kat"(from last
name Kathar)

> [ 3
T
First Name Last Name Username Mohile Email Eqic | A331EN
MUk Hussain MUKULHUSSAIN dummy@email- | 5 | @
Muku Deka MUKULDERA ssosisesse | FUMMYE=mall. | 75 | @D
T coran | BMUKULCHAND dummyeemai | (2 | @
MUkUICh Soran MUKULCHBORA | g niaggagy | Summy@email | (5 | @
MLk Deka MUKULDEKASS dummy@email- | 3y | @D
ALk saikia ADCMSAIKIA | Sassomtias | Mgkuliosemre | 5y | @y
RS Kathsr=y | MUKULKATHAR | 9sssssiiss | “UMEs™al| (2 | Q@
I
> To update any personal information of any user, go to “Edit”->update information->click on
Update
> Above record is showing that user is already present in te application.If any user is already
present in the application, Admin has to update his profile by adding the new service.
> If we want to add one more service to them
> Admin has to click on "GO" under the column "Assign role"
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V7 \N

KRN N |
< a7 = =» 1--7OF7 &
First Name Last Name UserMame mMobile Email Edit A;zilin

Pkl Hussain MUKULHUSSAIMN dumr‘;ﬁﬁ:‘ema”- D) @
Lkl Deka LKL DE KA 0508156696 dumrr;;;(iojemail_ ® @
Mukulchandra Borah BNUKUQ';CH"“\\D dumrr;;(.;(iojeman_ ® @
MukulCh Borah NUKU"EHBDD‘A SA435388447 dum”;fi‘:ema”' ® @
mukU Deka MUKULDEKASS d“m"'lb'(;fiemai'- @ (Go)
Mukul Saikia ADCMSAIKIA 9435081149 mé‘i‘;;f_:;;ﬁii‘f’nre @ | @

MUKUI Kathar MUKULKATHAR 9859991199 dummy@smail. (D) @

Com

step.

Mobile Number

Designation

9859991199

Designated Public

Servant

[ele-:t Service *

-Select--

Select OfficeType

--Select--

Email

Select Role *

dummy@gmail.com

-Select--

Select Office *

--Select--

Admin has to fill the fields with required data.

After clicking Go, the below window appears. Admin has to select service, role, office type, office step by
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Mobile Number 9859991199 Email dummy@gmail.com
Designation Designated Public

Servant
Select Service * Select Role * Here Mukul Kathar is

_ as DPS and he

= Dr@kijai Clearance Certificate v‘ ‘ Approving Authdyity “Er’im:l;';st v‘
- select Approving
ALTOrITY
Select OfficeType * Select Office *
from dropdown ‘ DC Office v‘ me Kamrup Metro;%v‘
\-..___ __../
Admin has to click on "Submit"
Designation Designated Public
Servant
Select Service * Select Role *
Bakijai Clearance Certificate v Approving Authority v
Select OfficeType * Select Office *
DC Office v DC Office Kamrup Metropolitan ¥
=i
7.3 Service-Role Revocation and Transfer services

District Admin needs to enter the correct username and password, After successful login home page will
appear.

Click on “Go” under “Assign Role”
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User Add @

Search

Name ‘

® Sarvice

® Asset

<< <1|2]3]4]5]6]7]8]9]10]= > 1-100f189
First Name Last Name UserName Mobhile Email Edit A;::Igen
Rohiteswar Deori DROMITESWAR | 9704532189 | Qummy@emall- | (g
com
. . TONUJGOSWAM dummy@email.
Tonuj Goswami | 9864236648 com ® @
. . dummy@email.
Kunja Hazarika KUNJAHAZARIKA | 9435867093 com ® @
dummy@email.
Momee Hmar MOMEEHMAR | 9859317177 com ® @
- . dummy@email.
Dipali Hazarika DIPALIHAZARIKA | 9435660760 com ® @
Click on Edit
Select OfficeType * Select Office *
‘ -Select-- v‘ ‘ -Select-- v
Service And Role Details
S.No Service OfficeType Office Role Status
Non Creamy .
1 Layer DC Office ZEIST:: ipupta?rling Active
Certificate S ty
Permanent .
2 Resident DC Office ZEISTS: ipuptg?rling Active
Certificate S ty
Senior Citizen DC Office Approving .
3 Certificate bC Office Golaghat Authority Active

Uncheck “Publish button” and click on Update.
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Mobile Number 9704532189 Email dummy@email.com
Designation Designated Public
Servant

ublished
Select Service* Select Role*
‘ Non Creamy Layer Certificate v ‘ ‘ -Select-- "
Select OfficeType * Select Office *
‘ DC Office ‘r‘ ‘ DC Office Golaghat v‘

Update Cancel
N

If user has pending application under that service, a message will appear.
All pending applications need to be assigned to another user.

For that click on “Submit “ button

Official Details

First Name Rohiteswar Last Name Deori
Mobile Number 9704532189 Email dummy@email.com
Designation Designated Public
Servant
7] pyblished

L. This user has application assigned. Please click submit to reassign the application to another user #

Select Service* Select Role*
Permanent Resident Certificate ¥ Approving Authority v

Select OfficeType * Select Office *

Click on service

FAQ

46



MedHassu e Solutions (India) Pvr. Lid A

ReAssign Applications
Permanent Resident Certificate @

Cancel

> Select application and select a user, enter remarks and reassign that application to another user.
> Note: For this, anoter user should be present who delivers the particular service; otherwise
dropdown menu will not show any user’s list.

S.No Application No Applied Date SLA Date select all ]

1 2306-2015-0000-3328 23-06-2015 17:00:09 25-06-2015 17:00:09 I I

Select User *

| —Select— -

Remarks

=>

[ Please Enter Remarks

ReAssign Cancel

7.4 Deactivate a user:
> To deactivate a user-> Service-Role Revocation and Transfer all assigned services to another
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user(please refer point 2.3)
> District Admin needs to enter the correct username and password, After successful login home
page will appear.

Search the user->Click on Edit->

GolaghatAdmin Last sign-in on

GolaghatAdmin @ 08-06-2015 17:14:25
Home @] Pa.

®* User
® Service

® Asset

o]

«<<1]|2]3|4]5]6]7]8]9]10]>> 1-100f182
First Name Last Name UserName Mobhile Email Edit A;:ilgen
Rohiteswar Deori DROHITESWAR 9704532189 dumﬂ;iﬁema“' @
Tonyj Goswami | |OUGOSWAM 9864236645 dummy@email. | 75 Q_
Uncheck the “Publish button ”
Update User
® Asset Publish [
Title* Gender*
‘ Mr. " © Female ® Male
First Name™* Last Name*
| Rohiteswar | | Deori
Click on Update
7.5 Define Service workflow
> District Admin needs to enter the correct username and password, After successful login home
page will appear. Click on Services
> For some services Different districts follow different workflows. District admin has rights to add
workflow as per their District .
> If any District admin wants to create any workflow of any particular services, Admin has to follow

two steps:

1. Assign Roles in respective Service and 2.Configure Workflow steps
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D
% " " . 9 Configure
S.No | Service Category  Service Name Prefix AssignRole | o Elow Steps
.
HRpor Permanent
1| centificates Resident PRC @
Certificate
Permission for
2 Permissions Delayed Birth PDBR # @
Registration
Permission for
5 | permissions | Delayed Death #DDR £ @
Registration
Non Creamy Layer -
4 Certificates Certificate NCL @
Next of Kin
s ¢
5 Certificates Certificate NOK @
Land Valuation
s ’
& Certificates Centificate vC @
Certificates | Income certificate NC 0 @

1.To assign any role->click on Assign Role->select required roles->click on “Update”

Service Role Relationship

Service

Asset

Service

Permission for Delayed Birth
Registration

Select District *

Golaghat v

Role Name

©
S
]
a

Dealing Assistant

Appraving Authority

Processing Authroity

Public Information Officer

Monitoring Authority

Maintenance Authority

DDDDDEE

FAA

2. Configure Workflow Steps: To configure any workflow Admin should understand the application
process stages .Depending on access rights of officials admin can define the step actions to official.

When to select “Forward”:

> Respective departmental user can view the application details as well as the attached supporting
documents; by clicking forward action one official can forward the any application to another official to
take necessary action. Every official has this access right.

When to select “Approve”

> Only Approving authority can “Approve ” any application, If verification reports OK then DPS
approves and digitally sign the certificate.

When to select “Revert”

> Only approving authority can Revert any application, If application is not complete in all
aspects DPS reverts back the application to SSDG for necessary correction/modification.

When to Select “Reject”
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> Only approving authority can Reject any application. If verification reports are not OK then DPS
rejects the application with Justification and the intimation is given to the applicant via SMS.

Steps for Sending Back the application

> There is an option to Send Back an application to the previous user in the workflow for further
information is required, by default this feature will be added to every official.

> District Admin has to select Action Button as per process flow.

> Admin has to define forward as well as backward processes to in workflow.

example:For PRC,
Forward process :Approving Authority->Dealing assistant->Circle Officer->SK->Lot Mondal
Backward process : SK-> Circle Officer ->Dealing assistant-> Approving Authority

Same way Admin has to define this in workflow steps:

SLA Minutes*™ Step Actlons *

not Warning Escalation Forward Approve Reject Revert :::v’:::c; At
Approving Authority v 12880 | 2880 1 ; v 8
Dealing Assistant v 2880 2880 ’ B v B8
Circle Officer v 12880 2880 v +| 8
SK v 2880 2880 s * 8
Lot Mandal v 2880 2880 ’ v 8
SK v 2880 2880 ’ ¢ 8
Circle Officer v 2880 2880 v ¢ 8
Dealing Assistant v 2830 2880 ’ L v 8
Approving Authority v 2880 2880 ’ v v 8

For Birth Certificate,
Forward process : Approving Authority->Dealing Assistant

Backward process : Dealing Assistant-> Approving Authority
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|

Workflow Details

Service Name: Permission for Delayed Birth Registration

Sefect District® Golaghat v
Steps
SLA Misutes® | Step Actions *
- " Forward Approve Reject Revert mm ¢
Approving Authority v ‘)880 .2830 | n "
Dealing Assistant v 2880 | 2880 -
Appeoving Authority v 2880 | 2880 = m: ~

=

> Click on Submit

7.6 Service wise certificate output language configuration

> District Admin needs to enter the correct username and password, After successful login home

page will appear.

Click on Service

GolaghatAdmin @ 30-06-2015 12:05:22
Change Passwor d

Home an

Welcome
e - District State Wide Rollout Project

® Sarvice
e ———

® Asset
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AR\

> Click on Service Certificate Language

Service
Servi Configure Service
5.No - twte Service Name Prefix Assign Role WorkFlow Certificate
egory Steps Language
Permanent
=
1 Certificates Resident PRC ® @ ® Kl—
Certificate
Permission for
2 Permissions | Delayed Birth PDBR ® @ ®
Registration
Permission for
3 Permissions | Delayed Death PDDR ® @ ®
Registration
Non Creamy
4 Certificates Layer MNCL ® @ ®
Certificate
Next of Kin N A N
> Select required Service and click on Update

® Service

® Asset

Service Certificate Language

Service

Permanent Resident Certificate

Select District *

Golaghat

Language Name W |
Assamese 2
Bengali (]
Bodo [}
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7.7 Update Asset Management Module:

District Admin needs to enter the correct username and password, After successful login home page will
appear.

Click on Asset Link:

Select Districe Select OfheaType

Goalpara ¥ ALL ¥
Salact Offste Select AssetType

~AlLL—~ ¥ Bl v
Select Status Type Asset ID

ALL ¥
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> Fill the selection criteria , on basis of it output will be showing

Tl it DSt ieit

SGoalpara

Do O fFfice

o = g g Tapalcll.

Select AssetType

D Orffice oalzara

I -

Desktop

Salaect SEatus

Type asset D

—AL L— "-
Asset Details
s ] T 3 4 = [ - o [=] = = [=
| DEsrece Offce | Last
= Aunser Typee Aonnet IR Sranurs w on Aszer Log Eciit
Pl L
comeoen | ZESTEL | pewron CSSERS | SURmERS | sasesmis | vesics | G
1 MDTEADI | 1
AN
Soaloera EC I - Ceskiop '-G_,_::T PU::::_?” 1S-OS-301% ol e B /1"_,
AT AT
> When view log is clicked:
Asset Deiails
eS| 2] 3] 4] 5|67 B)S) 10> = 004
Dhstrkt office | | Last |
At T Asset 1B Asvet
MName MName | pe S |llpdaudcln Log | Eax
ASIGaE [
DC Crffice fGoaDl Functional a
ral st 19.00. 15 #)
AARAR | Comlpara P iedist {uew) L
fOTRAOD
ARG
DC Cifice oA Funcrional F s
N X e Lo #)
Goalpera Conlpars Desitop P rew 19090-001% | viewilog | LF)
TOTRAT
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> Log will be showing:

Assam = -
e -District
Ry

DSC Summary Report Manuals + About Portal TermsofUse Feedback ContactUs +

Asset Log Details

District: Goalpara Office Type: DC Office Office: DC Office Goalpara
Asset Type: Desktop AssetID: AS/Goa/Goa/DC

/edist/DTP/029
Asset Serial Action Comments/ View
SNO Status No Model No Taken Updated By | Updated On RamaiiE Docarnent
1 tunclonal ' || ocppreg cPU S Administrator | 19-09-2015
(New)

> When edit is clicked:

Asset Details
g 2] | 2|03 &) 56T B)R 10 = 004
o | Asset Log ‘ Eelit

Disaric | Office ‘-llﬂ:l:Trp: Asset b Status

Mams Name Updated On
A5/GoE
O Office fGoaTH Functional oy
faral Mk 1000815 | Viswine | (4
ARRi Goalpara "Ap fedine e e B
/DTRAOZ
o, O
DC Office fabal Functional iy
i . vy Lo [
Goalpara ol Desitop P Hew) 19-09-2015 | Wiew Log
DTFANT
- - - -+ -

A

> Details can be updated

FAQ 55



MedHassu e Solutions (India) Pvr. Lid A

District OfficeType
| Goalpara | | DC Office |
Office Asset Type
| DC Office Goalpara | | Desktop |
Serlal No Model No
| SPGFR559 | | CPU |
Asset ID Make
| A5/Goa/Goa/DC/edist/DTR/028 | | 0 |
Warranty Explry date Installatlon Date
| 00-00-0000 | | 00-00-0000 |
Status
i@ Functional & MNon-Functional
Remarks

o

7.8 How to solve Hidden application issue from UI?

Steps:
a. Login as District Administrator.

b. Click on the option “Hidden Application” in the side menu.

c. Enter the Hidden Acknowledgement No in the space provided and click on “Submit”.

d. It will show Some Application related details like Current Office, current Official etc.
e. By putting appropriate remarks, click on “Reassign” button.

f. If it is done, it will show a successful reassigned message with the official name.
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/ [#] e-District Project — . a0 a - a [ e
€& - C [} uatmedhassu.in:9080/eDistrict/Home.html % @ =
Administrator 20-01-2016 11:57:28 6 Logout -

Change Home

Admin Module
Welcome
e - District State Wide Rollout Project

> Designation MrAdministratorAdmin
* Sub Division

* Revenue Circle

* Service Category

* OfficeType

* Office

* Service Role Messages

* FeedBack Log

* Application Rollback =

idden Application

* Appl
Reassignment

® Reports

:9080/eDistrict/g itml -

[ e-District Project X L'QJ @&u
€& - C |[) uatmedhassu.in:9080/eDistrict/getHiddenApplicationui.html bl @ =

Assam . =
e -District

DSC Summary Report  Manuals + About Portal Termsof Use Feedback Contact Us +

Administrator Last sign-in on

Administrator 20-01-2016 11:57:28 0
har Home

Hidden Application :

Enter Acknowledgement No *

‘ SSDG/ED/NOK/105128

' Cancel
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[ s e e e

& - C'|[} uatmedhassu.in:9080/eDistrict/getHiddenAppdetails.html

I Hidden Application : R

- user [ S———
Ci —
=N
_ Acknowledgement No Application Id
SSDG/ED/NOK/105128 125929
¢ Service Category Applicant Name BHRIGU KUMAR BORAH
* OfficeType ~ ~ . B
Applicant Mobile No Applicant Email Id
[+ office [P nayaniyotisarma@mednassuin
® Service Role Messages District Sub-Division
N Kaliabi
* FeedBack Log agaon alaoer
Revenue Circle Created Date
® Application Rollback
* Hidden Application Current Office Current Official
e Application Kaliabor SubDivision Office Atulch Borah
Reassignment Remarks
hidden is mting dislayed

& - C'|[} uatmedhassu.in:9080/eDistrict/assignHiddenApplication.html

Assam = N
e -District

| & LK,

DSC summary Report  Manuals + Al Terms of Use Feedback ContactUs +

Administrator Last sign-in on

ST 20-01-2016 11:57:28 .
word Home
Enter Acknowledgement No *
D

Hidden Application :

Lo
.

Application SSDG/ED/NOK/105128 successfully assigned to Atuich Borah
* Service Category |

* Application Rollback

® Hidden Application

* Application

esign.
i

)
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7.9 How to reassign any application from one official to another(within same office)?

a. Login as District Administrator and click on the “Application Reassignment” option in the side menu.
b. Enter the Acknowledgement no in the space provided and click on “Submit” button.

c. It will show some Application related details like Current Office, Current Officials etc.

d. Provide the details like Office type, Role and User to which the application should be reassigned.

e. Provide suitable remarks and click on the “Reassign” button.

f. It will display a message with the official name after successful reassignment.

&« C' [} uatmedhassu.in:8080/eDistrict/getreassignmentui html Qy @ =

DSC Summary Report Manuals + About Portal TermsofUse Feedback Contact Us +

Administrator Lastsign-in on

0-01-2016 12:12:49 m |

Administrator

el Module Application Reassignment :

Enter Acknowledgement No *

* Designation

P Cancel
* Sub Division m -

* Revenue Circle

* Service Category

* OfficeType

* Service Role Messages

* FeedBack Log

* Application Rollback |

* Hidden Application

® Application
Reassignment

* Reports

1241PM ||

PUPRT
O ® e
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/ [ e-District Project

\=

€ - € [[ uatmedhassui

& - C | [} uatmedhassu.in:9080/eDistrict/getAppdetails.html Q

Enter Acknowledgement No * -

m ncel

o
(0}
n

Acknowledgement No Application Id
SSDG/ED/SCC/2083 1592 m
Applicant Name Test Senior CITIZEN
Applicant Mobile No Applicant Email Id
9864041533 nayanjyor sarma@mednassuin
District Sub-Division
e Sonitpur Tezpurisadar)
* FeedBack Log Revenue Circle Created Date
Tezpur 02052015 10:55:09
Current Office Current Official

 Hidden Application

: :
> w [-]
E elzls
g o
g 3 3
g
T
&

DC Office Sorito

+ Application

Reassignment

elect Office Select Role

[ o< Office Senicpur Approving Authority

Select User
Prabir Dutta

Remarks

reassigned to another official
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T O e

& - C'|[ uatmedhassu.in:9080/eDistrict/reassignApplication.html Q% @ =
e G e e o e
Administrator Lastsign-in on
Administrator 2001201812055 @]
ch word Home

g MoTuls Application Reassignment :

Enter Acknowledgement No *

* Designation

* Revenue Circle

Application SSDG/ED/SCC/2093 Successfully assigned to Prabir Dutta

* Service Category

* OfficeType

® Service Role Messages

* FeedBack Log

* Application Rollback |
* Hidden Application

* Application
Reassignment

* Reports

-~ 0% @ o

7.10 How to roll back any application?

a. Login as District Administrator.

b. Click on “Application Rollback” Option from the side menu.

c. Enter the Acknowledgement No in the space provided and click on “Submit”.
d. It will show all the previous remarks.

e. Put appropriate remarks and click submit.

f. A successful rolled back message will be displayed if the rollback is successful.
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’@e-msmcwm,ed x WY - - dndh - F N y ke it B
& - C'|[} uatmedhassu.in:9080/eDistrict/application_rollback.html %@ =
i it (oo 20-01-2016 1 (@) Logout -

Change Pa

Admin Module Rollback Application :

Enter Acknowledgement No *

* Designation

* Service Category

* OfficeType
* O

Service Role Messages
* FeedBack Log
Application Rollback

* Hidden Application

st Praect x 2] Lo
& - C'|[} uatmedhassu.in:9080/eDistrict/application_rollback.html %@ =
i it (oo 20-01-2016 1 @) Logout -

Home

Change

Rollback Application :

_ Enter Acknowledgement No *

‘ ssdg/ed/inc/2082

* Designation

Cancel

lon
T

* Hidden Application

* Application
Reassignment

® Reports
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’@ e-District Project X ik - @ @Qu
& - C'|[} uatmedhassu.in:9080/eDistrict/applicationRollback.html?acknowledgementNo=ssdg%2Fed%2Finc%2F20828&Submit=Submit

Mack Application : -

Enter Acknowledgement No *

ssdgled/inc/2082
# Sub Division

Acknowledgement No Application Id
ssdg/ed/inc/2082 1582

Applicant Name
Deepjyoti barman

.
o
k1
-l
2
3

* OfficeType
Applicant Mobile No Applicant Email Id
9864041533 nayanjyot sarma@mednassLLin
* Service Role Messages District Sub-Division
« FeedBack Log Morigaon Morigaon(sadar)
Revenue Circle Current Office
Application Rollback
Mayong Mayong Circle Office
* Hidden Application Submission Date Approved on
Y —— 2015.05.01 12:15:08.0 2015.05.04 17:05:06.0
Reassignment Approved By Approved office
m ANANTA KUMAR GOGOI { ANANTAGOGOI ) Mayong Gircle Office
Remarks *

rolled back to make some correction|

Rollback

for support

ict Project

& - C'|[} uatmedhassu.in:9080/eDistrict/appRollback.html

DSC Summary Report Manuals + About Portal Terms Contact Us +
Administrator Last sign-inon
Administrator 20-01-2016 11:33:17

Home

Change Pas

Admin Module Rollback Application :

Enter Acknowledgement No *

‘ ssdg/ed/inc/2082 |

ncel

pplication Successfully Rolledback to DPS account

* Application Rollback

* Hidden Application
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7.11 How to install Java & Dongle Drivers?

Step 1: Copy JAVAINSTALL folder from Pendrive to Desktop & extract it.

JAVAINSTALL .'5/) B 1y 1:20PM R edis 1

Devices + [P Home [ Desktop Javainstall JAVAINSTALL L Q search
U bluesky &

J comperer b , s : oz ch

lisi Home ePass2003-Linux- execute.sh FDx_SDK_PRO_ javaexcpt.sh jdk-8u25-linux-i586. openssh-server_ packages.sh

-—
ﬂ K Desktop i386.zip LINUX3 X86 3 7 1 tar.gz 5.9p1-5ubuntut.4_

i Documents BETA1_REV672.Zip i386.deb

& Downloads
il Music

] Pictures
i@ videos

= File System

. T Trash
Network

=l Browse Net...

Computer

i Home:

& Desktop [ Y i Y { \ i Y

&2 Documents . Lan L  lem L —
ePass2003-Linux- execute.sh FDx_SDK_PRO. javaexcpt.sh jdk-8u25-linux-i586. openssh-server_ packages.sh

& Downloads i386.zip L|NUX37>(8673]]7 tar.gz 5.9p1-5ubuntut.4_
& Music BETA1_REV672.zip i386.deb

] Pictures
il videos

= File System
T trash

Network

iEl Browse Net...

@ Do you want to run "execute.sh", or display its contents?

"execute.sh" is an executable text file.

— ‘ Display ,| cancel || Run

g dipDDJW e

FAQ 64



MedHassu e Solutions (India) Pvr. Lid A

Step 3: This script will run in the terminal and will ask for the system password.

Terminal
<1.8.0_25/db/bin/NetworkServerControl

.8.0_25/db/bin/setNetworkClientCP
<1.8.0_25/db/bin/startNetworkServer
<1.8.0_25/db/bin/stopNetworkServer

SR jdk1.8.08_25/db/bin/NetworkServerControl.bat

.8.8_25/db/bin/sysinfo.bat
<1.8.0_25/db/bin/dblook
<1.8.0_25/db/bin/derby_common.bat

.8.08_25/db/bin/setNetworkServerCP.bat
<1.8.0_25/db/bin/dblook.bat
<1.8.0_25/db/bin/setEmbeddedCP.bat
<1.8.0_25/db/bin/setNetworkClientCP.bat

.8.0_25/db/bin/startNetworkServer.bat
<1.8.0_25/db/bin/setNetworkServerCP
<1.8.0_25/db/bin/ij.bat
<1.8.0_25/db/bin/stopNetworkServer.bat

.8.0_25/db/bin/i]j
<1.8.0_25/db/bin/setEmbeddedCP
<1.8.0_25/db/bin/sysinfo

.8.8_25/db/NOTICE
<1.8.0_25/COPYRIGHT
<1.8.8_25/README.html
<1.8.8 25/THIRDPARTYLICENSEREADME. txt

password for edis:

Terminal

.8.0_25/db/bin/dblook.bat

.8.0_25/db/bin/setEmbeddedCP.bat

.8.0_25/db/bin/setNetworkClientCP.bat

.8.0_25/db/bin/startNetworkServer.bat

.8.0_25/db/bin/setNetworkServerCP

.8.0_25/db/binfij.bat

.8.0_25/db/bin/stopNetworkServer.bat

.8.0_25/dbfbin/fi]

.8.0_25/db/bin/setEmbeddedCP

.8.0_25/db/bin/sysinfo

.8.0_25/db/NOTICE

.8.0_25/COPYRIGHT

.8.0_25/README.html

.8.0_25/THIRDPARTYLICENSEREADME. txt
[sudo] password for edis:
update-alternatives: using fusr/lib/jvm/jdk1.8.@_25/bin/java to provide jfusr/bin
/java (java) in auto mode.
update-alternatives: using fusr/lib/jvm/jdk1.8.8_25/bin/javac to provide jusr/bi
n/javac (javac) in auto mode.
update-alternatives: using fusr/lib/jvm/jdk1.8.8 _25/bin/javaws to provide fusr/b
in/fjavaws (javaws) in auto mode.
Archive: ePass2003-Linux-i386.zip
replace ePass2003-Linux-i386/configfconfig.sh? [y]es, [n]o, [A]Lll, [M]one, [r]e

=l ame ;| A
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Step 5: Note down the IP address

Terminal

sudo cp libjnisgfplib.s0.3.7.1 Jfusrflocal/lib
sudo fsbin/ldconfig fusr/local/lib
1n: failed to create symbolic 1link "./libnpjp2.so': File exists
touch: cannot touch °/froot/.java/deployment/security/exception.sites’': No such f
ile or directory
./javaexcpt.sh: 1line 3: /froot/.java/deployment/security/exception.sites: No such
file or directory
(Reading database ... 215261 files and directories currently installed.)
Preparing to replace openssh-server 1:5.9pl-5ubuntul.4 (using openssh-server_5.9
pl-5ubuntul.4_i386.deb) ...
Unpacking replacement openssh-server ...
Setting up openssh-server (1:5.9p1-5ubuntui.4)
ssh stop/waiting
ssh start/running, process 2924
Processing triggers for man-db
Processing triggers for ureadahead
Processing triggers for ufw ... h
HUAHRHE RS RS A AR A A R A R A R R S R R B A
Please copy the Hostname and IP address in a proper format given to you
HUAHRHE RS RS A R AR A R R A R A R R S R R A

inet addr:192.168.1.246| Bcast:192.168.1.255 Mask:255.255.255.0

inet addr:12/.0.0.1 Mask:255.0.0.0
system name = edis-ThinkCentre-M72e

Digital Signature Registration process:

Stepl : Enter Username and Password for login.

e - District Applications Report

Total Pending 1 .| Approved Rejected ey —
=] Assam 2902 131 2146 281 344 3 -
&  Barpeta 183 2 164 4 13 vy 4
5] i 76 10 a7 5 14  m— ——
<] Cachar 2 0 2 0 0 Forgot Password?
= Darrang 211 16 144 24 27
) Dhemaiji 30 4 23 3 0
=] Dhubri 26 3 22 1 0
#  Dibrugarh 105 [ 103 2 o application status
E 101 2 22 19 58 Application No *
| & Golaghat 79 5 38 5 31
] il i 15 | 3 8 4 0 ‘
1 Jorhat 49 [ 1 a1 5 2
= Kamrup Metropolitan 153 [ 7 105 25 16 [ E Appl
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Step 2 : Click on “Register DSC” for register the Digital Signature

Balijana Circle Office Last sign-in on
° 06-07-2015 16:38:37
Home ch ange Password
Welcome

e - District State Wide Rollout Project

Step 3: Click on “Load” button.

BISHNU KALITA Balijana Circle Office Last sign-in on

SK ﬁ 06-07-2015 16:38:37
Home Change Password
m Dongle id Capture

Non Creamy Layer
Certificate(N:0, P:0)

3 Dongle ID*
e NextofKin
Certificate(N:0, P:0) ‘ Dongle Id ‘

Permanent Resident

Certificate(N:0, P:0)

Dongle From Date* Dongle Valid To Date *

e Register DSC ‘ DD-MM-YYYY ‘ ‘ DD-MM-YYYY ‘
®  Cancel Certificate h

— ‘ Load Read Dongle ID

FAQ



MedHassu e Solutions (India) Pvr. Lid A

Step 4: One window appears:

Publisher: UMNKMNOWMN

Location: http://edistrict.assam.gov.in

Running this application may be a security risk

Risk: This applicationwill run with unrestricted access which may put your
computer and personal information at risk. The information provided is

unreliable or unknown so it is recommended not to run this application
unless you are Familiar with its source

More Information
Select the box below, then click Run to start the application

' | laccept the risk and want to run this application. Cancel

Step 5: Mark the checkbox and click on “Run” button:

 Security Warning

Do you want to run this application?

Publisher: UMNKNOWM

Location: http://edistrict.assam.gov.in

Running this application may be a security risk

Risk: This applicationwill run with unrestricted access which may put your
computer and personal information at risk. The information provided is
unreliable or unknown so it is recommended not to run this application
unless you are Familiar withits source

More Information

N

Select the box below, then click Run to start the application

M | accept the risk and want to run this application. I Run ‘ | Cancel |
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Step 6 : Click on “Load” button again.

BISHNU KALITA Balijana Circle Office Last sign-in on

sk 2 06-07-2015 16:38:37
Home

Change Password

m Dongle id Capture
Certificate(N:0, P:0)

) Dongle ID*
e NextofKin
Certificate(N:0, P:0) ‘ Dongle Id ‘

Permanent Resident

Certificate(N:0, P:0)

Dongle From Date* Dongle Valid To Date *

e Register DSC ‘ DD-MM-YYYY ‘ ‘ DD-MM-YYYY ‘
®  Cancel Certificate h‘
| g}

Step 7: Enter the Digital Signature password

BISHNU KALITA Balijana Circle Office Last sign-in on

sk @ 06-07-2015 16:38:37
Home

Change Password
m Dongle id Capture
e Non Creamy Layer
Certificate(N:0, P:0)
3 Next of Kin
Certificate(N:0, P:0)

Permanent Resident

Dongle ID*

Dongle Id

—

E‘ Please enter password :

OK Cancel
Dongle Fron I—H—‘ ongle Valid To Date *
¢ Register DSC ‘ DD-MM-YYYY ‘ ‘ DD-MM-YYYY

®  Cancel Certificate

Certificate(N:0, P:0)
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Step 8: Dongle ID will popup and click on “OK” button.

BISHNU KALITA Balijana Circle Office Last sign-in on

sk . 3 06-07-2015 16:38:37
Home

Change Password

m Dongle id Capture
Certificate(N:0, P:0)

Message

Thumb Print : 8d19fb41540557b31628e1ad1735616414034557 ValidFrom : 24-11-2014 ValidTo : 24-11-2016

e Register DSC ‘ DD-MM-YYYY ‘ ‘ DD-MM-YYYY ‘

® Cancel Certificate

Step 9: Click on “Read Dongle ID”, then Dongle ID and validation will appear in the respective boxes.

BISHNU KALITA Balijana Circle Office Last sign-in on

sk @ 06-07-2015 16:38:37
Home

Change Password

Dongle id Capture

o Non Creamy Layer
Certificate(N:0, P:0)

) Dongle ID*
. Next of Kin
Certificate(N:0, P:0) 8d197b41540557b31628e1ad 17356164
Permanent Resident
Certificate(N:0, P:0) Dongle From Date* Dongle Valid To Date *
¢ Register DSC 24-11-2014 24-11-2016

¢ Cancel Certificate
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Step 10: Click on “Submit” button for the confirmation of Digital Signature Registration

BISHNU KALITA Balijana Circle Office Last sign-in on

sk 2 06-07-2015 16:38:37
Home

Change Password

m Dongle id Capture
e Non Creamy Layer
Certificate(N:0, P:0)
) Dongle ID*
Certificate(N:0, P:0) ‘ 8d19fb41540557b31628e1ad17356164‘

Permanent Resident

Certificate(N:0, P:0) Dongle From Date* Dongle Valid To Date *

o Register DSC ‘ 24-11-2014 ‘ ‘ 24-11-2016

® (Cancel Certificate

Read Dongle ID |

****************************End Of the document********************
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