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1 ASSAM BISTRICT OVERVIEW

1.1 Overview ofe-governance & NeGP

National EEGovernance Plan in India is taking initiatives to introduce E-Governance
system aaoss the contry. This is the gplication of information and conmunication
techndogy (ICT) for delivering government services, excharge of information,
communication, transations and integration of various star-alone g/stems and
services between Government-to-Ctizens (@Q, Goernment-to-Business (&B),
Government-to-Government (G2G) as well as backoffice processes andinteractions
within the entire government frame work. Though government services will be made
available to the citizensin a convenient, efficient and transparent mannrer, a brge-scde
digitization of records is going down to enable simple, reliable acess over the
internet. The main objective of thisplanis to kring public frvices doser to the dtizens.
E-governancehasthe potential to get multi-dimensional charges and afruitful effect
which will be keneficial for everybody induding industry and citizens.

1.2 Overviewof SP & SSDG

To fulfill the vision of providing an easy and convenient services to the citizens
through remote acess primarily through Common Seavice Centre (CSX)/PFCs, Assam
e-District project is aeated under the National e-Governance Plan (NeGP).The main
objective of developing Sate Patal (SP) dong with Assame-District is to provide all
citizens with outlets where they can acess the services under a sngle interface
mecharism in the form of the Patal.

The basc components of the Facilitating Sevices through CCs/PFCs is enabling
Implementation of Sate Patal & e-Forms, project are asfollows:

wSate Patal including Applications& electronic ¢ forms
wTrainingand Manpower for Assame-District, Sate Patal

w Dinfrastructure at the destination dfficesindudinggapsin conrectivity

1.3 Functions of State Portal

w Information Dsemination: The portal will provide information abaut Government
departments, line ministries, and web links of these departments. It will provide
information about Government structure in the stat, ervice key notifications to the
offerings and lusiness and citizen community. Content Architecture of the Patal
shdl be in accadancewith Sate Patal Framework (SPF).
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wShal be acessble from a variety of chanrels: The portal can be acecessd via a
variety of estabished chanrels, including Common Sevice Centers, Gaernment
Seavice delivery caunters, PFCs etc.

w Sal excharge information & services seamlessly aaoss Sate Government
departments. Thisexcharge shauld be in acordancewith PF.

wThe Sate Patal shdl also host all the electronic forms for various Gowernment
Seavices accessibleto citizens in the Sate. A citizen will be able fill the form
electronicaly through internet services induding Gommon Sevice Gentre (C335) autlets
and sibmit his/her application electronicaly. A atizen will be able to track the status
of his/her application request at anypoint of time.

1.4 State Service Delivery Gateway (SSDG)

The National e-Governance Plan (NeGP) aims to make all Government services
acesgble to the common man in his locdity, through canmon service delivery
chanrels and ensure effectiveness, lucidity & reliability of such services at affordable
costs to realize the badc needs of a common man. One of the goals of the
Government to meet this vision is the need to cooperate, colaborate and integrate
information s/stems characterized by islands of legacy systems using heterogeneous
platforms and techndogies and spread aaoss diverse geographical locations, in
varying state of automation, make this taskvery chdlenging. The Sate e-Governance
Seavice [Elivery Gateway SPG), a core aoponent in e-Governance infrastructure
under the NeGP,cansimplify thistaskby at¢ingasa stardards-based messajing witch
and providing samless interoperahlity and excharge of data acoss different
departments in the Centre, Sates and Local Government. Government

SSIG will:

w Act as center for all the interactions between service seekers (the citizen and
businesss) and various service providers (Government Departments) and even among
Government Departments.

wHandle large number of transactons acoss theentire network.

w rovide flawlessinteroperability andexcharge ofdata acoss thedepartments.

wManaging and coadinating inter departmental working, tracing dl transacions of
the Government etc.

w a ®essajng middleware between Sate Patal (ading as service access provider
(SAP))and Sate Department Sevices (Sate Department acting asSevice Rovider (SP)

)-
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1.5 Functions of SSDG
wAudt Management & Time Samping: Results in better tradking (audting) and

security of each ransacion.

wWeb enabling of Legacy Applications: With Gaeway Sever, legacy gplications carbe
Internet enabled as Gakway server can act as a web layer around them so
Government Departments need to put least effort for web enabling of their legacy
applications.

uwinteroperability. The gateway as the middleware will fadlitate easy inter-
departmentaldata excharge.

uDepartmental Workflow: The Gaeway will also relp the Departments badkend
workflow evolve gradually asthe Gateway actsasa middleware de-linking the badend
from the front end. This meansthat even the Departments, which do not have the

complete automation or work flow at the bad, canstill deliver e-Seavice to the dtizens
in alimited manner.

wSemless aailability of information

w ebessay conrectors tointerfacewith the goplicationsdeveloped at the Sate level.

1.6 Services offered by SSDG

SPG dfers thefollowing services
wEnaures theinteroperability amongthe various departmental applications

wHédp protect the legacyinvestments in sdtware andhardware by easly integrating

them with other techndogy platforms andsoftware implementation.

wDe-link the bad-end departments/ Service Providers (SP) from the front-end Sevice
Access Poviders (AP) thereby ensuring paration of concerns of ®rvice acessfrom
the =rvice implementation i.e. sparates the Potal, CSC Kiosks etc. from the

government serviceswhichreside in the badend departments.
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wEncouraging competition at the front-end by allowing independent service acess
providers toprovide srvices with varying levels ofcomplexity, cost and ervice quality

levels.

wReduce the cost of e-Governance Projects by rationdizing, distributing

and gotimizing the services framework.

wUse of PKinfrastructure for secure transactons. Fovision exsts for enayption of
department payload to ensure corfidentiality of the department data. S®G provides
digital sgnature and ertificaes to all stakeholders interacting with the gateway for
identification, authenticaton and authorization. Transacton and audit logs help track

government data.

wkEnable transacton loggng and time stamping for tracking of transactions and

centralized contol.

w Hdp the Departments badkend workflow evolve .The Gakway actsgradually as
middleware de-linking the badkend as ameans that fromthe front end. This even the
Departments which do not have complete aitomation or work flow at the backcan

still deliver e-Sevice to the @izensin alimited manner through the Gaeway.

1.7 Services considered under SP & SSDG project

w Providing easy, anywhere and anytime access to Government Sevices (both

Informational & Transactona)

wReducing number of visits of citizens to a Government office / department for

availing the =rvices

w Reducing administrative burden and service fulfilment time & costs for the

Government, Atizens &Businesses.
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wEnhanang perception & image ofthe Government andits consttuent Departments
wPromotion of uniform web interfaces amss Geernment and kuild in synergies with

the NatonalPatal of India (NPI) usingthe Natonal Sevice Celivery Gaeway

wDelivery of services through Gommon Seavice Centres leveraging the canmon (C3Cs)
by infrastucture (SWAN, SOC etc.) and development of the applications and
infrastructure required for deployment of Sate Patal and Sate Service Celivery
Gaeway SPG)for the Sate.

wPublishing the static data and all information of the Sate departments in line with

guidelinesfor necessay integration with NA.

2 Purpose & Scope

Aim of eDistrict portal is to create an integrated IT platform for District Administration and
its subordinate offices, to use IT primarily to increase information quality, improve overall
efficiency and effectiveness in the Government processes, alotly eznvenience in
operations.

3 District Admin Roles and Responsibilities:
Following are the roles and responsibilities of District Admin:

Create auser

Update auser

Service role revocation and transfer services
Deactivatea user

Define service workflow

Service wise certificate output language configuration
Update asset management module

Reports and MIS

[t B an-AE e e ant N et e

3.1 Create a User:
District Admimeedsto enter the correct username and passwoatter successful login
home page will appear.

J£AO01 2y [AYy1l 6! &SNE
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KamrupMetroAdmin
Kamrup Metro Admin

g AT TAET TR L
t oot okl A e
Last sign-in on
Py 2204 c 1 1
2 4
Home ge Pa
User Add (H
Search
=
<<<1| 2|3 4]5|6]| 78] 3] = > 1-100faC
¢ . . . | Assig]
First Name Last Name UserName Mobile Email Edit Rold
— . SHARMISTHABO . dummy@email. | ~
Sharmistha Borah A 98640353741 com () @I
y o P R dumyy123@gm | /o
Dhrubajyot Das DDHRUBAJYO 5435183744 o com () @

Example: To creata userwith Name "M Abdul Rasid", please follow the below steps

District Admin has to search withe first namethat is"M Abdul",if recorddoes notcome
District Admin has to check withe Last name example "Rasid". Sometimes result will not
come though we put last name or first name then District Admin has to use partial name
example "M" or "Abdul" or 'Rasid".If user is not present then andate a new user

Before entering detailsDistrict adminhas to create userlDExample for userM Abdul

Rasid >~ -Idavil beYMABDULRASID" (firstname+lastname) ,if userID is not present then
only use this userID.If this user ID is present it means another user already uses this ID,
this caseadmin has to create a new userlRBs"ABDULRASID"or "ABDULRASIDM"

User

O

Add ()

No Records were Found With Your Search at district level

Search

ABDULRASID
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Click on "Add"

KamrupMetroAdmin Lastsign-in on
Kamrup Metro Admin @
Home
euser . =5 Cha @
i
¢ Reports Search
[ =
«c <1 2|3 4]5]6]7]8]9]> > of
[ I I I I I I |

District Admin has to fill the fields .RY¥$er Typeshould be Officialé emaitid data is not
with District Admin, District Admin has to fill witdummy@email.comDisplay name will
be first name and last name for example display name will be for this useAlsdul Rasid

File Edit ¥iew History Bookmarks Tools Help . P | ] &F
% Zimbra: Inbox (9) Xj-"/@ e-District Project E \'-\+
(- il @ uetmedhassu.in:2030/ eDistrict/admin_UserReg_add.html || Q search s 3+ & ©® & =
|
Add User e
Title* Gender* B
‘ —Select One-- v‘ © Female © Male
First Name* Last Name* L
Mobile No * Email*
| I |
Select District* Select UserType*
‘ --Select- v‘ ‘ --Select-- v‘
Select Designation™ UserName*
‘ —-Select-- v‘ ‘ ‘
Password* Confirm Password* -
i — = 4 - - I — - e
F i s e o &0TPM
| = @ﬂ @ e a E ﬁ “"j 5 B0 a0 s al
I
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Set Biometric and Dongle Enabled as "NO"

B Zimbra: Inbox (9)

€

wzt.medhassu.in 508

file Edit Miew Higtory Bookmerks Iocls Help

= el

% | [A e-District Project x '+

0 /eDistrict/admin_UserReg_add.html c || Q searct wE A0 O
| -select- v | oelect- M|
Select Designation* UserName*
‘ --Select-- v‘ | ‘
Password*

Confirm Password*

Display Name*

Biometric Enabled

| © Yes ® No

Dongle Enabled
2 Yes @ No

7 BRI = I EAR D - -

Click on "Submit"

To assign service,role,office type ,office:

Search the uset>click on go under assign column

User Add (4
Search
MABDULRASID
<< < > »» 1--1 Of1
First Name Last Name UserName Mohile Email Edit >
- MABDULRASIDD N dummy@gmail. | 2
Vi Abdu Rasid A 5707605400 com ) @
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After clicking Go,the below window appears.District Admin has to select service,role,office
type and office step by step.

Mobile Number 9859991199 Email dummy@gmail.com
Designation Designated Public
Servant

Belect Service * Select Role *

--Select-- v --Select-- v
Select OfficeType Select Office *

--Select-- v --Select-- v

|
Click orSubmit.

12
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3.2 Updatea user
District Admimeedsto enter the correct username and passwohfter successful login
home page will appear.

Go to User
wiye ey
Govemment of Assam NSO
KamrupMetroAdmin Last sign-in on
Kamrup Metro Admin @ 23-04-2015 18:41:57
Home wge PASSWOra
User Add (H
Search
<< <1 ]| 2| 3|4|5]6]7]|8]9] > > 1-100f30C
First Name Last Name UserName Mohile Email Edit A;:EI
SHARMISTHABO _ dummy@email. IS
- Sor 6405374 &
Sharmistha Borah 2AH 9864053741 com \__) @
. - e oan dumyy123@gm |
Dhrubajyot Das DDHRUBAJYO 9435183744 ail.com () @

To updatea user, pleasdind the below steps
ExampleTo updatea user'Mukul Kathar"

Admin has to search witthe first namethatish a dz] dzf hZ AT NBO2NR R2SayQf
to check withthe Last name example "Kathar". Sometimes result will not come though we

put last name or first name then Admin has to use partial name example "Mu"(irem

name Mukul) or "Kat"(from last name Kathar)

13
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< = > »» 1_70f7
Assi
First Name Last Name UserName Mobile Email Edit ;:T‘;‘:n

dummy@email. | 72

: - : = (.
Mukul Hussain MUKULHUSSAIN com ) @

@ i oy

Mukul Deka MUKULDEKA 9508156696 | SUMMyEemail. ()

com

EMUKULCHAND dummy@email. | 7

P = (.
Mukulchandra Borah A com ) @

MUKULCHBORA dummy@email. |

1 4
MukulCh Borah N 9435388447 com ) @

dummy@email. | 7

; : - (.
Muku Deka MUKULDEKAS9 com ) @

mukul.1056@re |

. i ; = (#
Mukul Saikia ADCMSAIKIA 9435051149 diffmail.com ) @

@ i oy
glvukul Katha>r’ MUKULKATHAR | 9859091199 | CUmmy@email-| (o) | (@

com

To update any personal information of anger, goli 2  ¢-Supdaté informatior>click on

Update

Above record is showing that user is already present in te applicHtemmyuser is already
present in the application, Admin has to update his profile by adding the new service.

If we want to add one more service to them

Admin has to click on "GO" under the column "Assign role"

R\
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MUROL |
s €] | » »» 1-70f7 Q
First Name Last Name UserName Mobile Email Edit A;zilin
Mukul Hussain MUKULHUSSAIN dumrg?nema”' @ | @
Mukul Deka MUKULDEKA 9508156696 dumrr;}fnema”' @ @
Mukulchandra Borah Bl\a‘UKUqIfHA\D dumrr;iffunemail. @ @
MukulCh Borah NUKU"EHBO% 9435388447 dumrr;}fnema”' @ @
Mukul Deka MUKULDEKAS9 dumrg?nema”' @ | @
Mukul Saikia ADCMSAIKIA 9435081149 m;iﬁlr;;ﬁii?nre @ @
Mukul Kathar MUKULKATHAR | 9859991199 | Cummy@small- | (g @L
com

After clicking Gathe below window appearsAdmin has to select servicele, office type
,office step by step.

Mobile Number 9859991199 Email dummy@gmail.com
Designation Designated Public
Servant

9, 9

E&ewice * Select Role *
I -Select-- v -Select-- v
|
Select OfficeType Select Office * @
~Select-- v -Select-- v
|

Admin has to fill the fields with required data.
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Mobile Number 9859991199 Email dummy@gmail.com
Designation Designated Public
Servant

Here Mukul Katharis

Select Service * Select Role * A
- as DPS and he
Ve E'rEkijai Clearance Certificate v‘ ‘ Approving Authdyity “Er’im:lfﬁs: ‘
- select Approving
AUTOriTy
Select OfficeType * Select Office *
from dropdown ‘ DC Office v‘ me Kamrup I\.r1etro;%v‘
\'Il-..__ __../
Admin has to click on "Submit"
Designation Designated Public
Servant
Select Service * Select Role *
Bakijai Clearance Certificate v Approving Authority v
Select OfficeType * Select Office *
DC Office v DC Office Kamrup Metropolitan ¥
e

3.3 ServiceRole Revocation and Transfer services

District Admin needs to enter the correct username and password, After successful login

home page will appear.

/| ftAO01 2y aD2¢ dzyRSNJ a! aaArdy wz2f S¢
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User Add @
® Sarvice
Search
Name ‘
<< <1 | 2| 3| 4|5|6]7]8]9]10]> > 1-100f189
First Name Last Name UserName Mobile Email Edit A;:IS:
. . dummy@email.
Rohiteswar Deori DROHITESWAR 9704532189 com ® -
. . TONUJGOSWAM dummy@email.
Tonuj Goswami | 9864236648 com ® @
Kunja Hazarika | KUNJAHAZARIKA| 9435867093 d”m"g?nema"' ® @
dummy@email.
Momee Hmar MOMEEHMAR 9859317177 com ® @
Dipali Hazarika | DIPALHAZARIKA| 943sesoze0 | U™™Y@emal | (g) | @)
Click on Edit
Select OfficeType * Select Office *
‘ -Select-- " ‘ -Select-- v
Service And Role Details
S.No Service OfficeType Office Role Status
Non Creamy .
1 Layer DC Office EEIST:: iqu;::)\:ing Active
Certificate 2 v
Permanent .
2 Resident DC Office EES‘E?{\ ipu%%\':ing Active
Certificate 2 v
Senior Citizen DC Office Approving .
3 Certificate bC Office Golaghat Authority Active

R\
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Mobile Number 9704532189 Email dummy@email.com
Designation Designated Public
Servant
ublished

Select Service* Select Role*

| Non Creamy Layer Certificate v‘ ‘ —-Select-- v‘
Select OfficeType * Select Office *
| DC Office v‘ ‘ DC Office Golaghat v‘
A

Update
o

If user has pending application under thsgrvice, anessage will appear.
All pending applications need to be assigned to another user.

C2NJ GKIFG OftAOl 2y da{dzoYAl & odzitz2y
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Official Details
First Name Rohiteswar Last Name Deori
Mobile Number 9704532189 Email dummy@email.com
Designation Designated Public
Servant

[V Puhlished

L. Thi= user has application assigned. Please click submit to reassign the application to another user ¢

Dﬂ

Select Service* Select Role*

Permanent Resident Certificate v Approving Authority v
Select OfficeType * Select Office *

Click on service

Reassignment

ReAssign Applications

Permanent Resident Certificate @

Select application and seleauser, enter remarks and reassign that application to another
user.

Note: For this, anoter user should be present who delivers the particular service; otherwise
RNRLIR2gY YSydz gAtf y20 akKz2g¢g ye dzaSNRna tAaddg

19
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5.No Application No Applied Date SLA Date select All [

1 2306-2015-0000-3328 23-06-201517:00:09 25-06-2015 17:00:09 I I

Select User *

-Select-- I v

Remarks *

=

L. Please Enter Remarks

ReAssign Cancel

3.4 Deactivatea user

To deactivatea user> ServiceRole Revocation and Transtl assignesgervicedo another
user(please refer point 2.3)

District Admimeedsto enter the correct username and passwoWfter successful login
home page will appear.

Search the userClick on Edit

GolaghatAdmin Last sign-in on
GolaghatAdmin @ 08-06-2015 17:14:25

Home Change Possword

* User
® Service
* Asset Search
Name |
<« <1| 2] 3] 4]5|6]7]8]9]10]> > 1-100f189
First Name Last Name UserName Mohile Email Edit A;:Ig:
. . dummy@email. | §~
Rohiteswar Deori DROHITESWAR 9704532189 com g @
Tonuj Goswami TONUJG,OSWAM 9864236643 dummy@emai. @ @
Medhassu ¢ Solutions (India) Pvr. Lid A_
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UncheckKS Gt dzof AaK odzitdz2y ¢

Update User

* Asset Publish |0

Title* Gender*

‘ Mr. v‘ © Female @ Male
First Name* Last Name*

| Rohiteswar | | Deori

Click on Update

3.5 Define Service workflow
District Admin needs to enter the correct username and password, After successful login
home page will appear. Click on Services

For some services Different districts follow differgvarkflows. District admin has rights to
add workflow as per their District .

If any District admin wants to create any workflow of any particular services, Admin has to
follow two steps:

1. AssigrRoles in respective Service and 2.Configure Workflow steps

O .. ©Y

Configure

S.No Service Category | Service Name Prefix Assnanﬂle WarkFlow Steps

1 Certificates Resident PRC @
Certificate
0

permission for
2 Permissions Delayed Birth PDER
Registration
Permission for
permissions Delayed Death PDOR £
Registration
o Non Creamy Layer
4 Certificates Corteate
- Next of Kin
i 0
Certificates Certificate oK

Land Valuation

i
& Certificates Certificate

066006 06 6

7 Certificates Income certificate INC s

VN

1.To assign any rofeclick on Assign Refeselect required role§) Ot A O1 2y a! LRI (5S¢

21
MedHassu ¢ Solutions (India) Pvr. Lid m_



DISTRICT ADMINISTRATOR USER MANUAL

EDistrict Project, Assam

Service Role Relationship
Service
T

Asset

Service

Permission for Delayed Birth
Registration

Select District *

Golaghat v

Role Name

n
|3
=3

oo o oo 5]l

Dealing Assistant

Approving Authority

Processing Authroity

Public Information Officer

Monitoring Authority

Maintenance Authority
FAA

2. ConfigureNorkflow Steps: To configure any workflow Admin should understand the

application process stages .Depending on access rights of officials admin icentllefstep
actions to official.

2 KSy G2 aStSOG GaC2NBI NR:£Y

U Respective departmental user can view the application details as well as the
attached supporting documents; by clicking forward action one official can forward

the any application to anothesfficial to take necessary action. Every official has this
access right.

2 KSy G2 asStSOd da! LILINR @S¢

U hyfeé !'LLINRPGAY3TI [dziK2NARAGe OlFy da! LILINRGS
then DPS approves and digitally sign the certificate.

2 KSy (2 SBSSINJIGH aw

U Only approving authority canelRelt any application , If application is not complete
in all aspect®PSeverts back the application to SSDG for necessary
correction/modification.

2 KSy (2 {StSO0 awSeSoi¢

U Only approving authority can Reject aayyplication. If verification reports are not

OK then DPS rejects the application with Justification and the intimation is given to
the applicant via SMS.
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Steps for Sending Back the application

U There is an option to Send Back an application to the ptsvuser in the workflow
for further information is required, by default this feature will be added to every

official.

District Admin has to select Action Button as per process flow.

Admin has to define forward as well as backward processes to in korkf

exampleForPRG

Forward processApproving Authority>Dealing assistartCircle OfficeSk>Lot Mondal

Backward processSk> Circle Officer>Dealing assistart Approving Authority

Same way Admin has to define this in workflow steps:

Role*

Approving Authority
Dealing Assistant

. Circle Officer
SK

. Lot Mandal
SK

. Circle Officer
Dealing Assistant

Approving Authority

4 4 |4 4 4 |4 |4 4 4

SLA Minutes™
Warning Escalation Forward Approve Reject Revert

12880

2880
2880
2880
2880
2880
2880
2880
2880

Medhassu ¢ Solutions (India) Pyr. Lid m_

12880
2880

2880
2880

2880

2880

2880
| (2880
2880

'

Step Actions *

[Manual|Action
_Fuward_

X olo[s

Please don;t select Revert
action for any officials
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For Birth Certificate,

Forward process Approving Authority>Dealing Assistant

Backward processDealing Assistart Approving Authority

[ |
m Warkflow Details
_ Service Name: Permission for Delayed Birth Registration
- _Reors Golaght v
Steps
SLA Minutes® | step Actions *
Role™ [ [ [ | |Manual Action
Warning Escalation Forward Approve Reject Revert Eoward L
Approving Authority ¥ 2880 | 2880 Gl -]
Dealing Assistant v 2880 | 2880 aC
Approving Authority ¥ 2880 2880 - il -]

Don't select Revert
action for any officigl

Click on Submit

Click on Submit

3.6

Servicewise certificat®utput languageconfiguration

District Admimeedsto enter the corret username and passwoyd\fter successful login
home page will appear.

Click on Service

MedHassu ¢ Solutions (India) Pvr. Lid
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GolaghatAdmin @ 30-06-2015 12:05:22
Home Change Password

Welcome

® Sarvice =

— e - District State Wide Rollout Project

® Asset

Click on Service Certificate Language

Select required Service and click on Update
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